
 

 

 

Freedom of Information Act 2000 
 
The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 16th September 2025 FOI Ref 30310 
 
Requested Information: 
 
 Please provide the following information under the Freedom of Information Act: 

 
1/How many complaints has your service received about inappropriate advice from 
chatbots? Please list the year, a brief summary of the advice (e.g. advising on 
suicide), and their relevant person's circumstances (e.g. 17 year old male using 
chatbot OR an adult female etc...). 
 
2/ How many patients have attempted to take their lives following such 

inappropriate chatbot advice? Please list a brief summary of such an outcome. (e.g. 

chatbot advised on places to take their own life and suicide attempt made) 

  

 
Response: 
 
1. We don’t have the relevant search criteria on our complaint system to 

specifically search for Chatbots. However, to my knowledge, there have 

been no complaints received relating to this issue. 

2. As above, we have not received any complaints relating to this issue. 

 

 
Attachment(s): 
 
No Attachment(s) 
 
Date Response sent:  24th September 2025 
 

 

 

 

  


