
 

 

 
Freedom of Information Act 2000 
 
The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 23rd July 2025 FOI Ref No 29673 
 
Requested Information: 
 
Please can you provide responses to the following questions in regard to your 
PACS, VNA, RIS, Digital Pathology, and Cardiology PACS systems used within the 
Trust.   
  

1. Please provide the name of the incumbent supplier for the Radiology PACS 
solution at your trust and what is the current contractual end date?   

  
2. Please provide the name of the incumbent supplier for the Radiology RIS 

solution at your trust and what is the current contractual end date?   
  

3. Please provide the name of the incumbent supplier for the Radiology Vendor 
Neutral Archive (VNA) solution at your trust and what is the current 
contractual end date?  

   
4. Please provide the name of the incumbent supplier for the Digital Pathology 

solution at your trust and what is the current contractual end date?  
  

5. Please provide the name of the incumbent supplier for the Cardiology PACS 
solution at your trust and what is the current contractual end date?  

 
Response: 
 

1. Insignia/Intelerad – end date 31/12/2028 
2. Magentus CRIS – end date 30/06/2028 
3. N/A 
4. Sectra are the supplier for the PACS & Exponential-e are the supplier for 

the storage of images. Contracts end 31st March 2028. 
5. Change Healthcare, end date 31st March 2026. 

 
Attachment(s): 
 
No Attachment(s) 
 
Date Response sent: 12th August 2025 


