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The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 22nd July 2025 FOI Ref No 29652 
 
Requested Information: 
 

1. Do you have a system to track Breast patients on care protocols that allows 
remote monitoring or PIFU or is this currently a manual solution/recorded 
using a spreadsheet? 

2. If you have a system which system do you use and does it have a portal that 
the patients can access? 

3. If you have a system when is this contract due for renewal? 
4. What is the annual cost of supporting this system? 
5. Who is the key contact for the service and what is that persons email 

address? 
 
Response: 
 

1.  Do you have a system to track Breast patients on care protocols that allows 
remote monitoring or PIFU or is this currently a manual solution/recorded 
using a spreadsheet?  
- Not currently, the patient administration System (PAS) is used to 

record PIFU patients. 
2. If you have a system which system do you use and does it have a portal that 

the patients can access?  
- N/A 

3. If you have a system when is this contract due for renewal?  
- N/A 

4. What is the annual cost of supporting this system?  
- N/A 

5. Who is the key contact for the service and what is that persons email 
address?  
- N/A 

 
Attachment(s): 
 
No Attachment(s) 
 
Date Response sent: 7th August 2025 
 


