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The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 26th March 2025 FOI Ref No: 28186 
 
Requested Information/Response 
 
Freedom of Information 
Request 

Supplier name Annual Spend Use case/ what does the 
technology do for the trust 

Please provide a list of the 
suppliers who provide AI 
services to the trust for 
clinical use cases and 

AIDF 
BoneXpert 
Brainomix 
Lucida PI.  
 
Ongoing implementation: Isla 
 

AIDF spend in 2024-2025 was 
£16,830 

BoneXpert spend in 2024-
2025 was £3,255 

Brainomix – this cost is not 
held by Royal Cornwall 
Hospitals Trust so cannot be 
provided 

Lucida spend in 2024-2025 
was £10,000 

 

Isla in Dermatology = £52,364 

AI diagnostic image solution 
AI diagnostic image solution 
AI diagnostic image solution 
AI diagnostic image solution 
 
AI diagnostic image solution 
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Please provide a list of the 
suppliers who provide AI 
services to the trust for 
clerical/administrative use 
cases 

 

Microsoft £0 – Pilot / Trial Basis Limited use of Teams 
premium for transcription of 
some meetings  

Does the trust utilise any AI 
and/or technology to facilitate 
patient appointment booking 
for the trust? If yes please 
provide details. 

No   

Who is accountable in the 
Trust for outpatient 
appointments? 

Please be advised that Royal 
Cornwall Hospitals Trust does 
not disclose the names of 
Staff members, unless this 
information is already 
available in the public domain. 

  

  
 
 
Attachment(s) 
 
No Attachment(s) 
 
Date Response sent: 11th July 2025 
 


