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Requested Information:

1) The number of patient complaints received in calendar year 2024 that relate
specifically to maternity and obstetric care in total.

2) The number of patient complaints received in calendar year 2024 that relate
specifically to maternity and obstetric care at night.

3) The number of agency staff (including nurses, doctors, and allied health
professionals) used on maternity wards in total in calendar year 2024.

4) The number of agency staff (including nurses, doctors, and allied health
professionals) used on maternity wards at night in total in calendar year
2024.
Response:
1) The number of patient complaints received in calendar year 2024 that relate
specifically to maternity and obstetric care are: 32 formal complaints and 20
informal complaints.

2) Total 13 complaints received in calendar year 2024 that relate specifically to
maternity and obstetric care at night.

3) No AFC agency was utilised in maternity for 2024. Two Locum Consultants

4) No AFC agency was utilised in maternity for 2024. Two Locum Consultants

Attachment(s):
No Attachment(s)
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