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The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received:   19th May 2025 FOI Ref No 28884 
 
Requested Information: 
 

1. What EPR (Electronic Patient Record) is the trust currently using? 
2. Does the Trust have a Bedside Solution for Sample* Management? Either via 

the EPR or through a separate solution? 
3. Who is the Laboratory Manager and what are their contact details? 
4. Who is the Transformation Manager and what are their contact details? 
5. Who is responsible for Sample Logistics at the Trust? 
6. Do you use a Logistics organisation for the logistics of samples?  If so, what is 

the organisation name? 
 
*Sample is in reference to patient samples - blood, urine etc. 

 
Response: 
 

1. Trust currently uses best of breed solutions. However, we are implementing 
an EPR. Go Live 2026. 

2. No. This will be covered by the implementation of eCare. 
3. Lisa Vipond. Please be advised that the Royal Cornwall Hospitals NHS Trust 

(RCHT) does not disclose the contact details of staff members. Any 
department or member of staff can be contacted via the trust switchboard: 
01872 25 0000 

4. Ella Stracey is the Trust’s Chief Performance, Partnerships and 
Transformation Officer. Please be advised that RCHT does not disclose the 
contact details of staff members. Any department or member of staff can be 
contacted via the trust switchboard: 01872 25 0000 

5. This is held by Cornwall Partnerships NHS Foundation Trust, not RCHT. 
6. No. However, we are part of the South 1 network, so are using GP liaison. 

 
Attachment(s): 
 
No Attachment(s) 
 
Date Response sent: 19th June 2025 
 
 
 


