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Freedom of Information Act 2000
The Royal Cornwall Hospitals NHS Trust Response to Information request
Date Request Received: 2"4 May 2025 FOI Ref No 28713
Requested Information:

Please provide details of your current contract covering reprographics/print
arrangements under the Freedom of Information Act 2000 as follows

1. Number of MFDs (Multi-functional devices) & photocopiers at Royal
Cornwall Hospitals NHS Trust

2.  Name of incumbent supplier

3.  Start/end date of contract (if expired, WHEN do you expect to revisit the
marketplace)

4. Details of any extension options

5.  What framework / Route to market used

6. Number of regular/desktop printers (in addition to above)

7. Is there a support contract on above, if yes please state start/end date

8. Does the Trust have a Print Room

9. If yes, name of supplier, number of devices and start/end date of contract,

also details of any extension options

10. Total annual print/copy volumes including, if applicable your Print Room,
for (a) mono (b) colour

11.  What Print software does the Trust run
12.  Your total annual spend on print

13. Who at the Trust is responsible for this contract
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NHS

Royal Cornwall Hospitals
NHS Trust
Response:

1. There are currently 93 desktop multifunction printers in use throughout
RCHT. 100 Canon Photocopiers in use

2. Brother supply all our desktop MFC’s. Canon UK Ltd for photocopiers

3. We have no contract for Brother printer supply. Canon — various dates up to
2030

4. 2 year extension option
5. CCSRM6174_
6. There are 875 regular desktop printers in service.
7. No
8. Yes
9. Ricoh, one device, 5 year contract started March 2023.
10. a) 134,000 b) 162,000
11.Fiery Command Workstation
12.2024/2025 - £68,657
13. Procurement Team
Attachment(s):
No Attachment(s)
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