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Requested Information:

The date of the first complaint you received about Dr luliu Stan.

How many complaints you received in total

Dates of all investigations conducted in relation to Dr luliu Stan.

Please can you send all reports of the findings of those investigations

Is the Trust planning to have an inquiry or further investigations into Dr luliu
Stan?
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Response:

1) The first formal complaint made under the Trust's Complaint Policy about Dr
Stan was made on 24 January 2024. A concern not amounting to a formal
complaint was made by the parent of a patient in March 2020.

2) In total, there were two formal complaints about Dr Stan. These were dealt with
by the Patient Experience Team.

3) The Trust carried out two investigations in respect of Dr Stan’s practice
a. March - May 2020 and
b. September - November 2020.

4) Release of the reports of the findings of these investigations is not appropriate
under FOI due to the confidential patient and staff specific information contained
within.

5) The Trust has no current plans to have an inquiry or further investigation into Dr
luliu Stan.

Attachment(s):
No attachments
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