
 
 

Information Governance 
Version No: V1 
Review Date: 2028 

 
Freedom of Information Act 2000 
 
The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received:  23rd August 2024 FOI Ref No:  25948 
 
Requested Information: 
 
Under the Freedom of Information Act 2000, I would like to request the following 
information regarding expenditure for mental health provision, healthcare software, 
dermatology, imaging, and medical devices.  
 
Mental Health  

1) Which providers are you working with to support on ADHD assessment and 
treatment? 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

2) Which providers are you working with for Autism assessment and treatment? 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

3) Which providers are on the NHS Talking Therapies (IAPT) framework? 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

4) Which online mental health providers are you working with? 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
  
Healthcare Software 

1) Which software providers are you working with for electronic patient/health 
records? 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

2) Which software providers are you working with for healthcare 
compliance/incident tracking e.g RL Datix, inphase etc… 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

3) Which consultancy providers are you working with for digital transformation 
support? 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 
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Dermatology 

1) Which providers are you working with to provide community dermatology/skin 
screening services? 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
Imaging 

1) Which providers are you working with to provide teleradiology services  
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

2) Which private radiology providers are you working with to increase capacity? 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

  
Medical Devices 

1) Which medical device suppliers are you working with for wound care 
products? 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
Response: 
Mental Health  

1) Which providers are you working with to support on ADHD assessment and 
treatment? Not applicable as we are not a Mental Health provider. 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

2) Which providers are you working with for Autism assessment and treatment? 
Not applicable 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

3) Which providers are on the NHS Talking Therapies (IAPT) framework? Not 
applicable 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

4) Which online mental health providers are you working with? Not applicable 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
 Healthcare Software 

1) Which software providers are you working with for electronic patient/health 
records? 

• Please can you share the spend broken down by provider for FY23/24  
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• Please can you share the spend broken down by provider for FY22/23 
A)   Oracle  
B)  Civica  
2023/24 £84365 
2022/23 £516341 

 
           2023/24 

a) Medica Reporting Ltd – Urgent - £48,432 
b) Medica Reporting Ltd – Elective - £296,082  
c) Telemedicine Clinic Ltd - £112,806 
d) 4ways Healthcare Ltd - £2,953 

 
 
           2022/23 

a) Medica Reporting Ltd – Urgent - £0 
b) Medica Reporting Ltd – Elective - £119,244 
c) Telemedicine Clinic Ltd - £7,614 
d) 4ways Healthcare Ltd - £36,888 

 
 

 
2) Which software providers are you working with for healthcare 

compliance/incident tracking e.g RL Datix, inphase etc… 
• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
Datix. 
 

22/23: £34,214.24 
23/24: £37,396.24 

 
 
 

3) Which consultancy providers are you working with for digital transformation 
support? We do not use such providers. 

• Please can you share the spend broken down by provider for FY23/24  
• Please can you share the spend broken down by provider for FY22/23 

 
Dermatology 

1) Which providers are you working with to provide community dermatology/skin 
screening services? The Endoscopy Group & Your Medical Services 

• Please can you share the spend broken down by provider for FY23/24 
£126,720.00 & £351,300.00 

• Please can you share the spend broken down by provider for FY22/23 
Not applicable 
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Imaging 
1) Which providers are you working with to provide teleradiology services  

a) Medica 
b) 4ways 
c) TMC 

• Please can you share the spend broken down by provider for FY23/24  
a) £344,513 
b) £2,954 
c) £112,809 

• Please can you share the spend broken down by provider for FY22/23 
a) £119,244 
b) 36,888 
c) £7,615 

2) Which private radiology providers are you working with to increase capacity? 
Medicare UK 

• Please can you share the spend broken down by provider for FY23/24 
£151,000 

• Please can you share the spend broken down by provider for FY22/23 
Not applicable 

  
Medical Devices 

1) Which medical device suppliers are you working with for wound care 
products? This is not something we can answer as we do not use medical 
devices for wound care. 

• Please can you share the spend broken down by provider for FY23/24 
Not applicable 

• Please can you share the spend broken down by provider for FY22/23  
Not Applicable 

 
Attachment(s): 
No Attachment 
Date Response sent: 16th April 2025 
 


