NHS

One +all | we care Royal Cornwall Hospitals
NHS Trust

Freedom of Information Act 2000

The Royal Cornwall Hospitals NHS Trust Response to Information request
Date Request Received: 21 November 2024 FOI Ref No: 27003
Requested Information:

1) Name of any current supplier/provider of Tele-Radiology or Radiology
Reporting Services within the Trust

2) The amount of reports performed by these service/solution over the last year

3) The cost associated with using the current supplier/provider for radiology
reports, preferably broken down by cost per report or as an annual figure

4) The start date and duration of the current contract for this service/solution
5) The scheduled end date of the current contract

6) Whether there are any planned extensions or renewals for this contact, and if
so, the length of any extension options

7) Any procurement framework that will be used to tender for this service upon
contract expiry.

8) The name, position and contact details of the people responsible for the
management of these service/solution within the Trust

Response:
1) 4Ways, Medica, TMC
2) 15866 (annual total)
3) £439184 (annual total)
4) 4Ways 01.02.23 3 years — Medica & TMC 10.01.22
5) 4Ways 31.01.26 - Medica & TMC 09.01.26
6) 4Ways 2 years — Medica & TMC 2 years
7) 4Ways SBS — Medica and TMC are NHSSC
8) Tim O’Leary, Radiography Service Lead, we do not provide email

addresses for our staff as this is considered personal information under
the Data Protection Act.
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Attachment(s):

None

Date Response sent:
17 December 2024

Information Governance
Version No: 1

Review Date: 2027



