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Freedom of Information Act 2000

The Royal Cornwall Hospitals NHS Trust Response to Information request
Date Request Received: 25 April 2024 FOI Ref No: 24494
Requested Information

Outsourced teleradiology reporting:

Name Medica [Telemedicine 4 Ways
Clinic
Contract start date 01/02/19 | 08/09/22 03/02/22
Contract end date Working |Working 31/01/26
towards [towards a
an new

extension jagreement
until Mar ffor 3+2
26. years.

Option for extension/roll-over period  |Yes - TBCYes- 2 years | 31/01/28

Procurement route/framework used NHS SC |NHS SC SBS

Exclusivity or volume commitment No No No
within contract

When did you last benchmark the 2019 2019 2019
contract against other options

available?

Do you expect to replace or No No No

renew the contract in 20247

Number of CT/MRI examinations 161 0 0 0
reported between

15t September 2023 and 318t December,
2023 inclusive that require a 1-hour
turnaround time or quicker (Emergency
reporting)

Please confirm the daily start and end - - -
time of your external Emergency
reporting provision?

Number of CT/MRI examinations 0 0 0 0
reported between 1t September 2023
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and 318t December 2023 inclusive that
require a turnaround time of between 1
and 12 hours (Urgent reporting)

Number of CT/MRI examinations
reported between 1t September 2023
and 315t December 2023 inclusive that
require a turnaround time of 24

hours (Urgent reporting)

Number of CT and MRI examinations
reported between 15t September 2023
and 315t December 2023 that

require reporting in over 24

hours turnaround time (General
reporting)

2919

1037

Number of X-Ray examinations
reported between 15t September 2023
and 315t December 2023 that

require reporting in over 24 hours
turnaround time (General reporting)

1329

Total financial expenditure for CT/MRI
examinations reported

between 15t September 2023 and

31st December 2023 inclusive that
require a 1-hour turnaround time or
quicker (Emergency reporting)

Total financial expenditure for CT/MRI
examinations reported between

18t September 2023 and 315t December
2023 inclusive that require a
turnaround time of between 1 and 12
hours (Urgent reporting)

Total financial expenditure for CT/MRI
examinations reported

between 15t September 2023 and

315t December 2023 inclusive that
require a turnaround time of 24

hours (Urgent reporting)

£15,503

£0

£0

£0

Total financial expenditure for CT and
MRI examinations reported

between 15t September 2023 and
315t December 2023 inclusive that
require a 48 hour turnaround time or

longer (General reporting)

£98,072

£37,121

£54

£0
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Total financial expenditure

for Xray examinations reported
between 15t September 2023 and
315t December 2023 inclusive that
require a 48-hour turnaround time or
longer (General reporting)

£7,332

£0

£0

£0

If Emergency reporting (up to 1-hour) is
not outsourced, then please confirm
the number of examinations reported
locally between 15t September 2023
and 315t December 2023 inclusive that
require a 1-hour turnaround time or
quicker (Emergency reporting)
between the hours of 5pm and 9am

2201

Attachment(s)
None
Date Response sent:
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