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Freedom of Information Act 2000 
 
The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 30 January 2024 FOI Ref No:  23470 
 
Requested Information/Response 

 
1) Please enter 'No System Installed' or ‘No Department’ under supplier name if 

your trust does not use the system or have the department: 
 

 System type – PACS 
 Supplier name Insignia Medical Systems Limited 
 System name – Insight PACS 
 Date installed – 2013 
 Contract expiration – 31/12/2028 (with option to extend to 2033) 
 Is this contract annually renewed? - No  
 Do you currently have plans to replace this system? – No 
 Procurement framework – Not Applicable   
 Other systems it integrates with? CRIS  
 Total value of contract (£) – £1.524m for primary term of 5 years 
 Notes – Contract has recently been awarded to Insignia using a mini 

competition via the Queen Elizabeth Gateshead IT Systems Framework 
Contract 

 
2) System type – Radiology Information System  

 
 Supplier name: Magentus Software Limited  
 System name –- CRIS 
 Date installed – 2007 
 Contract expiration – 30/6/2028 
 Is this contract annually renewed? - No  
 Do you currently have plans to replace this system? - No  
 Procurement framework – Not Applicable 
 Other systems it integrates with? – Insight PACS, Ordercomms 
 Total value of contract (£) – 842,800 for the extension term of 5 years 
 Notes - e.g. Contract was awarded to Magentus using the Queen Elizabeth IT 

Systems Framework Contract 
  

System definitions: 
Picture Archive and Communications System (PACs) – A picture archiving and 
communications system is used for diagnostic images. 
 
Radiology Information System (RIS) – Radiology results and reporting are managed 
electronically. 
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Attachment(s) 
None 
Date Response sent:  
21 February 2024 


