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Freedom of Information Act 2000 
 
The Royal Cornwall Hospitals NHS Trust Response to Information request 
 
Date Request Received: 24 November 2022   FOI Ref No: 18813 
 
Requested Information and Response:  
 

(Please submit your answer to both questions in the attached spreadsheet) 

1) Please state the suppliers – and name of software used – for the following 
systems used by the trust (if applicable): 

2) Please state the expiry date for the trust’s contracts with the suppliers 
referred to above for the systems in question.  

• Bed management system 
Swift Plus – Support by Dedalus 
March 2024 
 

• Clinical decision support system 
The Royal Cornwall Hospital NHS Trust do not have a clinical decision 
support system as such, but the EPMA CDS is based on First Data Bank. 
 

• Hospital pharmacy system 
Care Flow Medicines Management (Formerly JAC) – System C 
March 2024 
 

• Population health management system 
Not applicable 
 

• Hospital discharge system 
IMS Maxims – Maxims / Patient Admin System - Dedulas 
Maxims – March 2023 
PAS – March 2024 
 

• Theatre scheduling system 
Galaxy – Support by Dedalus / Bluespier used in Orthopeadics 
Galaxy – March 2023 
Bluespier – October 2023 
 

• Clinical communications system 
Nervecentre and Maxims 
Maxims – March 2023 
Nervecentre – October 2023 
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• Remote consultation system provider (e.g. video and online 
consultations) 
Attend Anywhere 
March 2024 

• Advice and guidance system provider 
Not applicable 

 

• Virtual ward and remote monitoring system provider 
The Royal Cornwall Hospital NHS Trust does not hold the information falling 
within the description specified in your request for Virtual ward and remote 
monitoring system provider.  
 
Having reviewed your request for information, we have identified that due to 
the nature of the information that you are seeking, your request may be more 
appropriately addressed to Cornwall Foundation Partnership NHS Trust. 
 
May I suggest that you re-direct your request to that authority? Their contact 
details are as follows: 
FOI Team 
Cornwall Partnership NHS Foundation Trust  
Head Office, 
Carew House  
Beacon Technology Park 
Dunmere Road 
Bodmin  
PL31 2QN 
Email: cpn-tr.freedomofinformation@nhs.net  
 

  
Attachment(s) 
 
Excel spreadsheet  
 
Date Response sent:  
21 December 2022 
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