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FREEDOM OF INFORMATION ACT 2000 

 

THE ROYAL CORNWALL HOSPITALS NHS TRUST RESPONSE TO INFORMATION REQUEST 

 

Date Request Received:  22
nd

 March 2021  FOI Ref: 13004 

 

Requested Information 

 
1) Please tell me how many times your Trust has logged an incident of racist/xenophobic 

behaviour from patients towards staff in 2020 
 

2) For the five most recent cases, please tell me 
 

a) The job title of the member of staff against whom the behaviour was levelled 
 

b) A brief summary of the content of the complaint (e.g. patient told black doctor to 
'go back to where he came from', raised voice and used profanities) 

 
c) The action taken by the Trust. 

 

Response 

 

1) During the 2020 Calendar Year 3 incidents were logged across the  Royal Cornwall 
Hospitals Trust of racist/xenophobic behaviour from patients towards staff 

 

2)  The Table below details the  3 cases logged during the 2020 calendar year  

 

Case Summary of Complaint Action Taken  

1 Verbal Racial Abuse  Patient was sectioned under 136 
and supervised by police officers. 
Patient was transferred to secure 
psychiatric unit. Patient lacked 
capacity due to medication. Site 
Coordinator informed and Incident 
recorded. 

2 Verbal Racial Abuse Reported to the Nurse in Charge, 
the Consultant in Charge and the 
police. Crime reference number 
provided. Incident recorded. 
Investigated and being followed up 
and monitored. 

3 Verbal Racial Abuse Patient had Dementia and was 
awaiting a complex care review. 
Staff member was to be supported 
and to be fully informed of triggers 
that may make patient aggressive. 
Incident recorded. 
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The Royal Cornwall Hospitals Trust has carefully considered your request to 
disclose the job role of the Staff member; however we have decided to withhold 
that information under Section 40 (2) ‘Personal Information’ of the Freedom of 
Information Act 2000 (FOIA) 

 

 

Attachment(s) 

None 

 

Date Response Sent: 

April 2021 

 

40. 

(1) Any information to which a request for information relates is exempt information if it constitutes personal 

data of which the applicant is the data subject. 

(2) Any information to which a request for information relates is also exempt information if- 

(a) It constitutes personal data which do not fall within subsection (1), and 

(b) Either the first or the second condition below is satisfied. 

(3) The first condition is – 

(a) In a case where the information falls within any of paragraphs (a) to (d) of the definition of ‘data’ in 

section 1(1) of the Data Protection Act 2018, that the disclosure of the information to a member of the public 

otherwise than under this Act would contravene- 

i) Any of the data protection principles, or 

ii) Section 10 of the Act (right to prevent processing likely to cause damage or distress). 

 

 


