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FREEDOM OF INFORMATION ACT 2000 

 

THE ROYAL CORNWALL HOSPITALS NHS TRUST RESPONSE TO INFORMATION REQUEST 

 

Date Request Received:  12
th

 October 2020  FOI Ref: 11581 

 

Requested Information 

 

I am writing to make a request under the Freedom of Information Act in relation to job 
Planning at your organisation, including information relating to your use of job planning and 
third-party suppliers. 

Please complete the questions below- 

1) Does the organisation use an external supplier to manage job planning?  
2) If so, which supplier does the organisation use?  
3) What was the annual cost to the third party in 19/20? 
4) Please can you provide the contract start and end date? 
5) Did the organisation procure the supplier via a framework? If so, which framework? 
6) What % of the third-party job planning system has been rolled out across the trust? 

 

 

Response 

 

1) The Royal Cornwall Hospitals Trust uses an external supplier to manage job 
planning 

 

2) The Royal Cornwall Hospitals Trust uses Allocate (eJob Plan) 

 

3) Regarding your query for the Annual cost to the Third Party,  the RCHT have 
considered this part of your request and after careful consideration, have 
concluded that the information requested is exempt from disclosure under Section 
43 (2)1 of the Freedom of Information Act 2000 

 

4) The Contract start date is 15/10/2018 and end date is 14/10/2020 

 

5) The Royal Cornwall Hospitals Trust procured the supplier via Health Trust Europe 
ComIT Framework 

 

6) 85% of the third party job planning system has been rolled out across the Trust 

 

 

Attachment(s) 

None  

 



 

Lisa Rundle , Information Governance Team 

V1 

Review Date:  2030  
Page 2 of 2 

Date Response Sent: 

November 2020 

 
1
43. (2) Information is exempt from disclosure under this Act as it would, or would be likely to, prejudice the 

commercial interests of any person (including the public authority holding it). 

Exemption 43 (2) is a qualified exemption and the RCHT have fully considered the balance of public interest 

and are satisfied that the public interest in withholding the information outweighs the public interest in 

disclosing it. The Trust considers that there is a real likelihood of harm arising to both its own commercial 

interests (disclosing…. in a commercial environment); but also to our supplier’s commercial interests (….costs 

are not freely available to all and the level of detail provided e.g. would harm their ability to compete 

competitively by disclosing their commercial model). 

 


