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Who is this leaflet for?

This leaflet is for you or a family member who is at home, in hospital, or a
hospice, and whose health care team knows that the person is very sadly
nearing the last days or weeks of life.

When we say ‘family’, we mean the people closest to the person. This may
include relatives, the person’s recorded next of kin, or those appointed as a
lasting power of attorney for health and wellbeing.

Getting help and support

As a person’s health gets worse, they often need more help and support with
basic tasks such as washing and dressing — what we call ‘personal care’. They
may need some help in going to the toilet, repositioning themselves, or with
symptom relief.

Though family and friends often provide care and support, sometimes extra
help is needed to stay at home or to return home from a hospital or hospice.
In some cases, the degree of help needed, or a person’s circumstances make a
nursing home a more supportive choice.

Your health care team will talk with you and your family to find out what care
is needed. This will include:

e how much care and how often
e any equipment needed, such as a hospital bed
e specific needs, such as wound care or oxygen therapy.

Further advice is often sought from other team members such as occupational
therapists.

How care is funded

Where care is needed at home or in a nursing home, a member of your health
care team (either a ward or community nurse) will apply to the local Integrated
Care Board (ICB) for funding through a process called Continuing Health Care
(CHO).



There is a special ‘fast track’ process to quickly get CHC funding if the person’s
health is getting worse fast and they are near the end of life. This funding is
usually approved within 24 hours. A dedicated team will then try to obtain the
care that is needed. This may be either for care at home (called a ‘package of
care’, provided by a care agency), or for a nursing home close to your preferred
location. Despite every effort to source timely care, delays may occur depending
on the availability of your choice.

CHC fast track funding is only provided to people whose condition is
deteriorating quickly, and where their health care team believe that they are
sadly approaching the end of their life. It is important to be aware that any
welcome (if unexpected) improvement in a person'’s condition in the following
months will lead to a review of their changing health needs, care plan and
potentially CHC funding.

Supporting you at home — who does what?

e Carers: care at home is usually provided by agency carers or health care
assistants who will visit you (sometimes in pairs) to deliver personal care.
You may get one to four visits a day depending on your needs and in
exceptional cases there may be night sitters.

e District nursing team: these are registered nurses and health care
assistants who work closely with your GP surgery. They will visit when you
need nursing care such as assessing your symptoms, having a pain-relieving
injection, changing a catheter or dressing a wound.

e GP: When you are returning home for end-of-life care, or caring for a
relative, your local surgery plays an important role. They will work with your
district nurses and SPC nurses to prescribe medication. They may visit you
to complete a medical consultation, or complete paperwork which will
support formal processes once someone dies.

e Specialist palliative care (SPC): This service consists of nurses and
doctors who are experts in supporting patients with advanced incurable
illness and their families. Patients are referred if they have difficult to
manage symptoms or have complex psychological or social problems.
They will listen to you, assess how your illness is affecting you and make
recommendations about your care.



e Kernow Health CIC Out of hours palliative support line: This service
provides GP support to patients with palliative care needs at weekends and
overnight when your usual GP is unavailable. Call 01872 224040 if you
have symptoms such as pain or nausea which do not settle with your usual
medication. Your call will be prioritised and one of the doctors or nurses
will call you back.

Contacts

Bodmin switchboard 01208 251300: Contact your District Nursing or Specialist
Palliative Care team if you are known to their service.

ICB/Marie Curie: 01209 700862
Kernow Health CIC out of hours palliative advice: 01872 224040

Further information

For more information on palliative and end of life care please visit:
cios.ich.nhs.uk/health/palliative-and-end-of-life-care
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