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We want to support our patients and their families as well as possible at this
time. This leaflet describes our Butterfly Cornwall scheme and some of the
resources and services available.

Butterfly Cornwall Scheme

In the hospital we have an initiative called the Butterfly Cornwall Scheme.
Our yellow butterfly symbol is used to alert staff to be sensitive to your needs
as a family, and to your situation. The initiative includes offering regular
refreshments, parking concessions, guest beds etc. Through our Butterfly
Cornwall charity scheme and our volunteer services we are able to provide
items for use at the bedside. Please speak with your palliative care nurse, or
ward team if you would like any of the items listed below:

e Blankets: hand-knitted or crochet blankets provide cosiness and warmth.

e Music: wireless speakers or radios provide patients with familiar or
significant music.

e Fragrance: reed diffusers provide perfume for our side rooms.
e Nightlights: provide soft gentle lighting by the bedside.

e Amenity bags: a small supply of toiletries for family visiting at the bedside.
Shower facilities are also available. A key is available at main reception.
The ward team will supply a towel.

® Guest bed: for family members who wish to stay overnight.

e Special requests: we are glad to fulfil personal requests for patients and
families. This may be anything from a favourite food and drink, fresh
flowers or marking a birthday, anniversary or wedding. Please tell us what
matters to you.

e Keepsakes: our Keepsake box provides a selection of sensitive resources
to create a precious memento. This may be a physical reminder, such as a
lock of hair or handprint. The box includes a Polaroid camera to capture
precious memories.

e Children’s book box: a range of books are available to support children
of different ages in thinking about and understanding serious illness in a
close family member.



e Ipads: there are a limited number of Ipads available to support virtual
communication with family, or to provide entertainment.

e Comfort library: families may spend many hours at the hospital. Our
comfort library provides a selection of materials that have been suggested
by our staff and families.

e Pet passport: many patients have a much-loved pet that they would wish
to visit them. Speak to the ward nurse or palliative care nurse for support in
organising this.

e Parking: parking is complimentary for families in this situation. The ward
team will alert our parking partners SABA. Please give your relative’s
surname and ward on leaving the car park.

Refreshments

Our ward teams will supply drinks to families at the bedside. They are also able
to order snack boxes from our catering team. Please request refreshments from
your ward nurse.

Our Butterfly Cornwall Scheme funds drinks for families from the onsite outlets
listed below. Speak to your ward nurse or palliative care nurse for vouchers.

The Royal restaurant and Costa coffee shop, ground floor, Tower block
Main meals, hot snacks, sandwiches and hot drinks.

Costa coffee shop, Level 1 by the Trelawny main entrance
Hot drinks, sandwiches and snacks.

The League of Friends coffee shop, ground floor, Tower block
Hot drinks and snacks.

Services

W H Smiths shop, Level 1 by the Trelawny main entrance
Sandwiches, snacks, confectionery, stationery, newspapers and essentials.

Vending machines, ground floor Trelawny wing and Tower building
Cashpoint, Trelawny building, main entrance
Post box, Trelawny main entrance, Tower building, ground floor.
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