
The Pain Service
Information for patients

Your doctor or specialist has asked you to attend the Pain Service. This leaflet explains what 
will happen and how you can prepare.

Who are we?
You may see a variety of professionals, including:

•	 	pain doctors (consultants)

•	 	specialist nurses and advanced nurse practitioners

•	 	specialist physiotherapists and occupational therapists.

We are all are trained to treat patients with painful conditions. Your first appointment may 
be with a nurse practitioner, not necessarily a doctor. 

What will we ask you?
As pain can affect all aspects of your life, we will ask questions like:

•	 	Where is your pain? When did it start? What does it feel like?

•	 	What pain medicines are you taking now?

•	 	What treatments or medicines have you tried before?

•	 	Do you have other health issues?

•	 	How does pain affect your daily life?

You may like to think about the answers to these questions before you come to the clinic.

We will also ask you to complete some questionnaires about your pain each time you attend. 
These are given to you when you arrive. A member of staff can help you fill them in, if you 
wish. These help us track your progress and choose the best treatments. Your results are 
stored on our computer.

What kind of treatments are there?
We provide a limited range of treatments. These may include:

•	 	pain relieving injections

•	 	referral for acupuncture 

•	 	suggestions to your GP of new medicines to try

•	 	referral for specialist pain rehabilitation (either individual or group work). 
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It is often difficult to find the cause of pain, but we do believe your pain is real. We may offer 
to trial a range of treatments. We will only recommend treatments we think could help, and 
we will agree on them together.

Appointments and cancellations
If you are unable to attend the date / time sent to you, we will do our best to give you 
another suitable appointment. The booking office phone number is 01872 253409. Please 
have your hospital number and details of the appointment you would like to change at hand 
when you phone.

•	 	Can’t make it? Call the booking office on 01872 253409 and we will do our best to 
reschedule. Please have your hospital number and appointment details ready.

•	 	Don’t need the appointment anymore? Please cancel so someone else can have the slot.

•	 	If you’re more than 15 minutes late, the clinician may not be able to see you.

•	 	Please bring a list of your current medicines to your appointment.

We do our best to keep to time in the pain clinic; although unfortunately sometimes 
appointments may take longer than expected. 

Clinic locations 
We’ll try to book you into the clinic closest to your home, but this could mean a longer wait. 
Let us know if you’re happy to travel to a different clinic for a quicker appointment. Clinics 
are held at:

•	 	Royal Cornwall Hospital, Truro 

•	 	St Austell Community Hospital

•	 	West Cornwall Hospital, Penzance.

Following your appointment
We will write to both you and your GP with a summary of the consultation and agreed plan. 
This may take a few weeks.

There will be a QR code at the footer of your letter if you would like to give us some 
feedback about your appointment.
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