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About this leaflet

This guide has been put together with the help of parents and children to help
answer any questions you may have.

Please let us know if there is anything you would like to ask or know more about.

What can | expect?

Welcome to the Paediatric Assessment Unit. You have been sent here for us
to assess and observe your child. The nurses will be monitoring your child
during your time here and you will see a member of the medical team.

Your child may just stay for a few hours and then be sent home, or they
may be admitted if we think they need to stay for longer.

Your child may be given a bed or a trolley to lie down on or they can sit in a
chair or play in the waiting room if they feel well enough.

The nurses will see your child first and assess them. They will ask some
questions and take some observations like temperature, blood pressure,
weight and height.

Then your child will wait to see the doctors. Sometimes this may take some
time as we need to see the sickest children first, just like in the Emergency
department.

What if we need to stay?

If your child does need to stay overnight you will be moved to one of the
ward areas. A parent or carer will also be able to stay.

We will need to check on your child overnight if you stay. This is to monitor
and assess them — this may wake them up but it is essential to see how
they are doing.

The next morning there will be a ward round where the medical staff will
come and see your child and discuss the plan of care with you.

Your child will be given a bed or a cot depending on their requirements.

A parent or carer will also have a pull down bed to sleep on. Co-sleeping is
not advised as safe sleeping. We also need to have access to check on your
child at all times. If you would like any advice on safe sleeping please ask
your nurse.



e We have some parents’ accommodation on the 4th floor — there is also a
lounge and kitchen available in this area for all inpatients’ parents to use at
any time. Please ask your nurse for more information. There are also small
kitchens for parents on each of the wards.

e We will arrange food and drink for your child if they are well enough. If you
are breastfeeding please let us know as we can provide food for you too.

What if my child seems better?

It is very important that your child is reviewed by a senior member of the
paediatric team before you go home, even if they have improved a lot since you
arrived on the unit. We need to be sure that they will not get worse again once
they go home and only a senior experienced medical professional can make
that decision.

It may seem like nothing is happening, but observation is important — our
nurses aim to regularly review your child’s condition and progress.

Please do not leave without being seen by our medical staff. Your child has
been referred for medical assessment and opinion, so it is important you stay
until you have received this. If you have any issues with waiting/staying, please
speak to the nurses.

Please remember we are here to help your child. We understand you may be
worried but try to remain calm in order for us all to help your child and all the
other children in the unit.

If you have any concerns or questions, please speak to your nurse or the nurse
in charge... we are here to help.

What about car parking?

Parking at the Royal Cornwall Hospital is limited. The Trust’s car parks are run
by external providers. Free parking is available for blue badge holders, frequent
attenders and parents of sick children staying overnight. Please ask the car park
attendants for further details. Concessionary tickets are available for long term
patients and visitors. You will need to ask the ward for an application form for a
concessionary ticket.

There is also a park and ride facility at Threemilestone (off the A390), which is
open 7am-7pm and may prove a cheaper option for longer stays.
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What about food?

Hot and cold drinks are available on the unit. Food on the unit is only available
for patients and breastfeeding mothers. Mealtimes are 7.30-9.00am,
12.00-12.30pm and 5:00-5:30pm.

Refreshments are also available from:

e coffee shops near the Tower Block and Trelawny Wing entrances

e the Royal restaurant on the ground floor of Tower Block (open until 6pm)
e snack/coffee machines in the entrance of Tower Block

e WH Smith at the Trelawny entrance.

Questions
If you have any questions please feel free to ask a member of staff.

Open doors

Your child may be given an ‘open door’ when they are discharged. Your nurse or
doctor will tell you if this is the case. An open door means you can come
directly back to the ward or PAU if your child becomes more unwell, or you are
concerned.

Please contact the ward directly if you wish to use your open door. Open doors
can be issued for 24 hours, a few days, or permanently if your child has
complex or continuing health care needs. If you have any questions about open
doors please ask one of the team.

Feedback

Your opinion is really important to us, please fill in our ward surveys and leave
us a comment on our ‘Wonderwall" in the corridor.

Thank you.

If you would like this leaflet in large print, braille, audio version
or in another language, please contact the General Office on
01872 252690
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