
Conjunctivitis



What is conjunctivitis? 
Conjunctivitis is inflammation of the thin surface layer over the white of the  
eye (conjunctiva). 
 
What causes it? 
It can be caused by: 

• an infection with bacteria 

• a virus 

• an allergy 

• chemical agents. 

It doesn't normally affect sight but it is one of the most common causes of an 
uncomfortable, red eye. It may affect one or both eyes. 
 
What happens to the eye? 
This depends on the cause but there may be: 

• a gritty feeling, as if there is something in it 

• a pink or red tinge to the ‘white’ of the eye 

• watering 

• discharge from your eye.  
 
How can I make my eye more comfortable? 
It is important that your eye is kept clean:  

1. Use cool, boiled water with clean cotton wool or tissue. Don’t use the 
same piece of cotton wool or tissue more than once. Make sure that 
the used cotton wool or tissue is safely thrown away. 

2. The nurse will tell you how to clean your eye. 

3. If the light troubles your eyes, you can wear dark glasses. 
 



What treatment is used? 

• If you have bacterial conjunctivitis – antibiotic drops or ointment. 

• If you have viral conjunctivitis – there is no treatment for this, but the 
doctor may give you antibiotic drops or ointment to stop bacterial infection. 

• If you have allergic conjunctivitis – the doctor will prescribe drops for you. 
 
How do I use eye drops? 

1. Read the instructions on the label carefully and treat only the eye stated. 

2. If you are given a different bottle for each eye, be sure to use  
them separately. 

3. Wash your hands. 

4. Lie down, or sit with your head tilted back. 

5. Pull down the lower lid of your eye and look up. 

6. Put a drop in the space between your lower lid and your eye - try not to let 
the dropper touch your eye or eye lashes. 

7. Close your eye and blink several times. 

If you find it difficult to put the drops in yourself, you may want to ask a relative 
or friend to do it for you. If you use two types of drops at the same time of day, 
wait for about ten minutes before using the second bottle. 
 
How do I use eye ointment? 
Follow the steps given for drops but put a half inch strip of the ointment inside 
the lower lid. 
 
Where should I keep the drops or ointment? 
Either in the fridge or in a cool place. Follow the instructions on the container.  
 
How can I stop other people catching conjunctivitis from me? 

• it is important not to share your towel, flannel or pillow 

• wash your hands after putting in the drops or ointment and after  
touching your eye. 
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Is allergic conjunctivitis different? 
Yes. It is not an infection. Allergic conjunctivitis will often get better by itself 
when you have no more contact with the source of allergy. Pollens, make-up, 
skin care products, animal hairs and even plants can cause an allergic reaction. 
 
What happens to the eye? 
The white of the eye, and sometimes the lids swell, often quite dramatically. 
There is no discharge although your eye may water and itch. 
 
Is there any treatment that will help? 

• cold compresses are soothing and help to reduce the swelling 

• the doctor may prescribe drops or medicine if the swelling does not  
go down. 

 
What should I do if I have conjunctivitis again? 
Please make an appointment to see your GP.
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