
Neonatal  
Outreach Service
Information for parents and carers



royalcornwallhospitals.nhs.uk 2



royalcornwallhospitals.nhs.uk 3

What is the Neonatal Outreach Service?

We are a team of experienced neonatal nurses based here on the 
unit at Royal Cornwall Hospital. Our aim is to work with you to 
support and empower you to care for your baby at home following 
discharge from the Neonatal Unit. It is not unusual to feel anxious 
and nervous about taking your baby home from the Neonatal 
Unit. We will help you to prepare for taking your baby home and 
ensure that you feel confident and ready for the transition from 
hospital to home.

Who do we care for?

We are involved in caring for babies who need additional 
support for a variety of reasons.

These include babies who:

•	 were born at 34 weeks and below

•	 require home oxygen

•	 require partial nasogastric tube feeding support

•	 are less than 2kg at discharge

•	 have complex or additional needs.
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How can we help you prepare for home?

We will meet with you throughout your baby’s stay, usually on a 
Wednesday morning during the medical ward round. Together in 
partnership with yourself and the staff on the Neonatal Unit we  
will identify your baby’s needs and agree a plan of care for  
discharge. These contacts are a good time to discuss any special  
needs or concerns there may be surrounding your baby’s  
homecoming.

Once your baby is beginning to meet their targets for discharge 
with no other outstanding medical issues, they will then be 
considered ready to prepare for going home.

These targets will include:

•	 developing a responsive feeding pattern with adequate 
weight gain and growth

•	 breathing on their own (with or without low flow 
oxygen), and maintaining their own temperature in a 
cot.
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Prior to discharge you will have completed your discharge 
planning checklist. This will include Basic Infant Life Support 
training and receipt of any equipment, medications and 
prescriptions your baby may need at home. 

You will also need to register your baby with your GP. It is 
therefore advisable to complete this at the earliest possible 
opportunity following admission.

What happens once my baby is discharged 
home?

We will aim to telephone you within 48 hours of discharge. This is a 
chance to talk about how you are feeling and answer any questions 
you may have. 

The number of visits and type of contacts with our team will 
depend on an individual assessment of your baby and family’s 
needs. Your first contact once home will be communicated prior 
to discharge and will be assessed at each subsequent contact for 
ongoing service support and involvement. 

How will you support me and my baby at 
home?

We will assess your baby – record observations, weight and 
growth, discuss any medications and how your baby is feeding 
and settling. We may also take bloods if applicable, and offer 
support with nasogastric tube feeding or oxygen therapy and 
any other identified nursing or medical needs in the home.  
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We will listen to, support, and advise you with any challenges or 
issues you may be facing with your baby. 

We are in regular contact with your baby’s consultant, ensuring 
they are aware of the progress your baby is making. We work 
alongside your health visitor who will take over supporting you 
through your baby’s milestones. We also work alongside other 
health professionals such as physiotherapists, dieticians and 
speech and language therapists, should your baby require their 
input. 

If we are still visiting your baby when they reach 6 months of age 
we may transfer their care to the Children’s Community Nursing 
Team for ongoing care and support.

When visiting your home we ask families to be understanding 
about punctuality due to the changeable nature of our work 
and the large geographical area we cover. Occasionally, due to 
sickness, bad weather or unforeseen circumstances we may have 
to rearrange appointments. However, we will always aim to get 
out and see you at home. Failing that, we will make contact with 
you to speak on the telephone or via a virtual clinic.
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Contact details
Neonatal Outreach Nurses:

Telephone: 07826913471

Telephone: 07920294336

Telephone: 07826935509

Lisa Boswell

Laura Harrison

Michelle Way 

Service Hours: Monday to Friday - 8.30am to 4.30pm

Telephone Service: Monday to Friday - 9am to 3.30pm 
(excluding Bank Holidays)

For any non urgent queries outside of these hours please leave a 
voicemail or text message – please allow 24 working hours for a 
response.

If you are concerned or worried please contact your GP or NHS 111.  
In case of emergency call 999 or attend your local Emergency 
Department.
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