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Who is this leaflet for?

This leaflet is for patients and their families who are transferred to Wheal Vor
ward. It tells you more about the ward and explains what to expect.

What is Wheal Vor ward?

Our ward promotes independence and choice for those awaiting onward care.
Here, the staff caring for you are highly skilled in supporting people who are in
the recovery phase of their acute illness or injury, and in discharge planning.

Royal Cornwall Hospital is a teaching hospital, and the ward you are on is a
dedicated training centre for health care support workers. Staff in training wear
grey uniforms. They are supervised and supported by the core ward team to
provide ‘reablement minded’ care and support to you.

Wheal Vor ward’s philosophy promotes each patient’s independence, autonomy
and choice. The ward team is committed to maximising your health, wellbeing
and recovery, and patients and families both play an important role in this.

What is ‘reablement minded’ care?

Reablement is a personal approach to care that helps you to learn or re-learn,
as independently as possible, the skills necessary to engage in activities and
roles that are important to you.

‘Reablement mindedness’ is about us always being aware (mindful) of you as
an individual in the care that we deliver, and always seeking to maximise your
independence and autonomy. We encourage you to make your own choices and
actively pursue them. This might be seen by staff:

e stepping back and encouraging you to do more for yourself, rather than
taking an often slightly easier route and doing things for you

e taking time to really understand your background better (perhaps from your
‘This is Me' booklet) and translating that into a meaningful activity or into
your care routine to make a truly personal difference.

Reablement mindedness is also about being aware of the harm and risk that
can arise if you are not as active in hospital as you would be at home.



This can lead to deconditioning (losing your strength and confidence). Taking
into account your health problems, we will take appropriate steps to help
prevent problems associated with deconditioning, such as muscle loss and
weakness, disorientation, loss of motivation and independence.

What can | expect on the ward?

During your time here, we will work with you to understand how we can best
meet your care needs. We do this by:

e understanding what really matters to you
e |ooking at what you want to achieve and could really achieve
e agreeing a programme of activities with you to keep your body and mind active.

We will then:
e celebrate your achievements and successes
* minimise the time you spend in hospital.

We will continually assess your recovery and the plans being put in place for
your discharge. We may revise these plans to help a more timely and safe
discharge. Rest assured that we will always involve you in this planning.

How can | help myself?
During your stay on Wheal Vor ward, you can do several things to help yourself.

e Tell your family about Wheal Vor ward and encourage them to drop off
clothes so you can get dressed each day.

e Stay motivated while you are on the ward — being as active as possible is
important.

e Stimulate your mind as well as your body. Get involved in the different
activities and communicate and socialise with others where you can.

Who is in the care team looking after me?

The day-to-day running of the ward is overseen by a Clinical Matron and Ward
Leader. They will meet you early on in your stay and introduce themselves to
you. The ward is led by a Consultant Nurse, who will meet you on their ward
rounds each week. The medical support provided is on a level you would expect
in the community from your GP practice.
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The core care team is made up of registered nurses and allied health
professionals such as physiotherapists, occupational therapists, dietitians,
speech and language therapists and podiatrists. They are supported by a core
team of health care support workers. As we are a training centre, we have
ward-based practice educators training and working alongside the team of
trainee health care support workers.

How do I recognise the care team looking after me?

The core care team all wear the same blue uniform. The trainee health care
support workers wear a grey uniform. Everyone wears a yellow name badge and
will introduce themselves to you by name and role title when they are with you.

When will | be discharged from hospital?

Planning your discharge from hospital will be well underway before you arrive
on the ward. We will work with you and your family to reassess your plans and
current care needs. We will give you additional verbal and written information

about your discharge as your plans progress.

Contact us
Ward phone number: 01872 25 2191

Clinical Matron: Ryan Stamper
Ward Leader: Nikki Brown

www.royalcornwall.nhs.uk/ward/whealvor/

If you would like this leaflet in large print, braille, audio version
or in another language, please contact the General Office on
01872 252690
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