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The Haematology Clinic provides a wide range of clinical services for a variety
of blood and associated disorders.

What will happen when | arrive?
The receptionist will greet you and will tell the nurses that you have arrived.

The nurse will then usually check your height and weight.

What tests will | need?
The doctor will tell you about any other tests you need.

Most patients visiting the Haematology Clinic have blood tests each time

they attend. On your first visit we usually do this after you have seen the
doctor. Sometimes however, the doctor will want you to have blood tests before
they see you. If this is the case, the receptionist will tell you when you arrive in
the clinic.

When will any other tests be done?
Any tests that are carried out in the department will be done while you are with
us in the clinic. This means that visits to the clinic can take quite a long time.

Tests that have to be done elsewhere in the hospital, such as X-rays or scans, may
need to be done another day. The appointment is usually sent through the post.

If I need treatment after | have seen the doctor, where should | go?
If you are having any treatment, the nurse will explain where you need to go.

How do | make my next appointment?

The doctor will put his or her instruction on your electronic record for the
receptionist to make your next appointment. If it is within 4 weeks, you can
make your next appointment before you leave.

What will happen next time | come?
If you require blood tests these will be taken before you see the doctor.



Please remember, if you have a line which is used to take blood, or give drugs,
ask the receptionist to tell the nurses.

Can somebody accompany me when | see the doctor?

You can bring a friend or relative to your appointment for support. This can be
beneficial if you are receiving test results.

Why is my visit likely to take a long time?
Most patients have blood tests, and the doctor needs to wait for the results of
these before he or she sees you.

Are patients seen in order of appointments?

Yes, but there is normally more than one clinic at a time. Sometimes it will
depend on what blood tests you need, as some tests take longer to process
than others.

If you are at all worried about any delay, please speak to the receptionist or one
of the nurses.

How will | know who's who?
All staff wear name badges, giving their name and job title.

Is there help with transport if | need it?

Transport for patients visiting outpatient clinics is limited. If you are unable to
make your own way here, we have phone numbers of groups who offer
transport at a reasonable rate.

If you are receiving benefits or some other payments from the DSS, you may be
able to claim help towards transport costs. Please ask the receptionist.

If | have problems at home, what should | do?

If you have any special needs or need help coping, we may know someone who
can help.
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You may need help from others, such as:
e physiotherapist

e occupational therapist

e social worker

e dietitian

e counsellor

e social services.

We can put you in touch with these people.

Contact us

When you get home, if you are worried or have any questions at all, please
phone: 01872 252501

If you would like this leaflet in large print, braille, audio version
or in another language, please contact the General Office on
01872 252690
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