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Returning home

Some people need a little practical help or support to get home. 
For example:

•	 organising transport home

•	 arranging additional care

•	 making your home easier to live in, such as moving bedroom 
furniture downstairs or cleaning or decluttering your home.

The ward staff can help to organise these things. Please note that 
there may be a charge for some services.

01872 266383 (open 7 days a week, from 8am to 8pm)

Email: gateway@ageukcornwall.org.uk

The Community Gateway Service

This is run by Age UK and is free to call or email. To support your 
discharge from hospital, trained staff can tell you about local 
activities, transport to the supermarket or help with shopping. 

You can find more information about going home 
from hospital on our website: royalcornwallhospitals.
nhs.uk/patients-and-visiting/inpatients/going-home

One off Personal Health Budget

Some people are eligible for financial support to help pay for these 
services. The ward staff can talk to you about a one off Personal 
Health Budget payment that you could apply for.

mailto:gateway@ageukcornwall.org.uk
https://royalcornwallhospitals.nhs.uk/patients-and-visiting/inpatients/going-home/
https://royalcornwallhospitals.nhs.uk/patients-and-visiting/inpatients/going-home/
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Carers and relatives

Just one week in hospital can cause a 10% decrease in muscle 
mass. Prolonged stays also increase a person’s risk of infections, 
pressure ulcers and falls. When your relative or friend is ready 
to leave hospital, home is the best place for them to recover 
and get moving again.

If you can respond quickly to calls from us about your relative 
or friend leaving hospital, it will help us get them home or to 
another appropriate place for ongoing care.

If you will be taking your relative to their home, or home with 
you, we will expect them to be collected before 10am on the 
day they are ready for discharge.

How can you help

How you can help

•	 Make arrangements to be available for when your relative 
or friend is ready to leave hospital.

•	 Make sure their home is comfortable for their return.

•	 Arrange help around the home.

•	 Arrange transport, clothes and shoes for them to leave 
hospital in.

•	 Put their heating on if needed.

•	 Stock the home with food and any medicine they might 
need.

•	 Make sure they have keys to get in.

•	 Please speak to the ward team if you need any more 
information.



Royal Cornwall Hospitals NHS Trust, 

Truro, Cornwall, TR1 3LJ.  

Switchboard: 01872 250000

If you would like to say thank you for your care by making a donation 
to the Royal Cornwall Hospitals Charity, you can do this on our website 
at charity.royalcornwallhospitals.nhs.uk or call 01872 252858.
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