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This booklet will help you record important 
information and note down any questions 
you may have during your stay. It’s a good 
place to make notes after conversations with 
staff, if that’s helpful to you.
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Tips to keep active in hospital: 

•	 Move around in bed and change position often, especially  
if the doctor or nurse thinks you should stay in bed. 

•	 Drink enough fluid – you should need to pass urine every  
6 to 8 hours and your urine should be a pale yellow colour.

•	 Sit up when you can, either in bed or a chair. A good way 
to do this is when you have your meal and when you have 
visitors. 

•	 Ask the staff for exercises, even if you are in bed. 

•	 Wash and dress every morning, wear your normal clothes if 
you can.

•	 Keep your mind active. Do the activities you usually enjoy 
such as reading, listening to music or doing puzzles.

•	 Walk around the ward if you can. Use your walking frame, 
walking stick or other mobility aid if you need to. Make sure 
you wear non-slip shoes, trainers or slippers.

Get up, get dressed, get moving

Being in hospital can make it easier to just stay in bed, but lying 
down all day makes your muscles weaker. The longer you stay in 
a hospital bed, the harder you may find it to get up and about.

If you need extra help, or have any worries or concerns, please ask 
your doctor or nurse. We are here to help.
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Why am I in hospital?

Please use this page to note any questions you may have for 
the doctors, nurses or supporting staff, such as physiotherapists, 
occupational therapists or discharge co-ordinators.

Notes:
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What will happen during my stay?

Please use this space to make a note of what you want to know 
about your treatment, any investigations you have, and how 
you are doing, and to ask when you are going home.

Notes:
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When can I expect to go home?

When you have finished the treatment you need in hospital, you will 
recover more quickly in familiar surroundings. We will help you to 
get home as soon as we can.

The medical team will set a date for when they think you will be 
ready to leave hospital. This date may change following discussion 
with you, your relatives or carers, but we will start making plans. 

What can I do to help with my discharge?
•	 Tell the nurses as soon as you can if there is anything that might 

delay your returning home. For example, if your heating is 
broken, or you won’t easily be able to access your bathroom.

•	 Once your estimated date for leaving hospital is confirmed, tell 
your family or friends and ask if they can help with getting home.

•	 Aim to be ready to go first thing. We will aim to discharge you 
before 10am.

•	 Remind staff the day before you leave that you are being 
discharged the following morning and that you will need your 
medication (if required) to be ready for you.
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Working together to get you home safely  
 
Please feel free to ask any questions along the way. 
We are here to work with you. You can expect us to:

1. Make decisions with you 

We will talk with you about when you might be able to go home 
and make sure we discuss what is important to you.  

We will do our best to answer any questions or worries you may 
have about leaving hospital. 

2. Think about your care after your hospital stay 

After staying in hospital, some people need extra help when they 
go home. We will ask about the help you might have already and 
any extra help you might need. 

Once we understand this, we will talk together about your options. 
We want to make sure, after you leave the hospital, you’re going 
to the best place for your recovery – this will probably be your own 
home. 

3. Involve your family or carers 

Where appropriate, and with your consent, we will involve your 
family, carers or the people in your life in making decisions about 
your health and care. You might find it helpful to include them in 
our discussions.

We also ask that a relative or friend collects you promptly when you 
are ready to leave the hospital. You may be transferred to our  
discharge lounge while you wait.
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What if I’m not going home straight away?
•	 Our hospitals are very busy and every day we need to admit new 

patients. Once you have finished your hospital care, we cannot 
keep you in hospital if you are well enough to continue your 
recovery at home, in a community hospital, or a care home.

•	 If you are going home but need some extra support, we will 
help to arrange this. You might also be cared for at home by our 
virtual ward team, who will provide equipment to be able to 
remotely monitor things like your blood pressure.

•	 If you are going to a community hospital or care home, you will 
be given the first bed available in Cornwall which meets your 
needs.  

•	 Our discharge team will work with you and your family, but the 
location of the care home or community hospital may not be 
close to where you or your family live.
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Returning home

Some people need a little practical help or support to get home. 
For example:

•	 organising transport home

•	 arranging additional care

•	 making your home easier to live in, such as moving bedroom 
furniture downstairs or cleaning or decluttering your home.

The ward staff can help to organise these things. Please note that 
there may be a charge for some services.

01872 266383 (open 7 days a week, from 8am to 8pm)

Email: gateway@ageukcornwall.org.uk

The Community Gateway Service

This is run by Age UK and is free to call or email. To support your 
discharge from hospital, trained staff can tell you about local 
activities, transport to the supermarket or help with shopping. 

You can find more information about going home 
from hospital on our website: royalcornwallhospitals.
nhs.uk/patients-and-visiting/inpatients/going-home

One off Personal Health Budget

Some people are eligible for financial support to help pay for these 
services. The ward staff can talk to you about a one off Personal 
Health Budget payment that you could apply for.

mailto:gateway@ageukcornwall.org.uk
https://royalcornwallhospitals.nhs.uk/patients-and-visiting/inpatients/going-home/
https://royalcornwallhospitals.nhs.uk/patients-and-visiting/inpatients/going-home/
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Carers and relatives

Just one week in hospital can cause a 10% decrease in muscle 
mass. Prolonged stays also increase a person’s risk of infections, 
pressure ulcers and falls. When your relative or friend is ready 
to leave hospital, home is the best place for them to recover 
and get moving again.

If you can respond quickly to calls from us about your relative 
or friend leaving hospital, it will help us get them home or to 
another appropriate place for ongoing care.

If you will be taking your relative to their home, or home with 
you, we will expect them to be collected before 10am on the 
day they are ready for discharge.

How can you help

How you can help

•	 Make arrangements to be available for when your relative 
or friend is ready to leave hospital.

•	 Make sure their home is comfortable for their return.

•	 Arrange help around the home.

•	 Arrange transport, clothes and shoes for them to leave 
hospital in.

•	 Put their heating on if needed.

•	 Stock the home with food and any medicine they might 
need.

•	 Make sure they have keys to get in.

•	 Please speak to the ward team if you need any more 
information.
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•	 Who will pick you up from hospital, or meet you at home?

•	 Who can put the heating on and get a few essential food 
items in before you get home?

•	 Are your ongoing care arrangements in place?

•	 Do you understand why you were in hospital and know 
who will be looking after you next?

•	 Do you have your hospital discharge letter for your GP?

•	 Do you have any medical certificates you may need?

•	 Do you have your medication ready to take home?

•	 Do you understand when and how to take your 
medication?

•	 Do you have outdoor clothing and shoes to wear?

•	 Do you have your house keys and personal belongings  
such as wallet, phone or other devices?

•	 Have any valuables given to the hospital for safe keeping 
been returned to you?

The ward staff will be able to talk to you about all of the above.

Your checklist for discharge

This list provides some things to go through before 
you leave hospital. Planning early with the people 
in your life will help get you home more quickly:  



Royal Cornwall Hospitals NHS Trust, 

Truro, Cornwall, TR1 3LJ.  

Switchboard: 01872 250000

If you would like to say thank you for your care by making a donation 
to the Royal Cornwall Hospitals Charity, you can do this on our website 
at charity.royalcornwallhospitals.nhs.uk or call 01872 252858.
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