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Accessing Wi-Fi

Information for patients in hospital

The hospital offers free Wi-Fi available to all patients using an
Apple, Android or Windows device (eg phone, tablet or laptop).

How do I log on?
1. Connect to the Wi-Fi network named NHS Wi-Fi.

2. On the Register Device screen, enter your name and email
address in the boxes provided, then press Register.

3. Read the Acceptable Use Policy, then press Accept.

. Once connected, you will see the Wi-Fi icon in the corner of
your display.

Tip — ensure that Wi-Fi is enabled on your device. This is
usually found in Settings or by clicking the Wifi icon on
your taskbar. Your device will then usually search for
available Wi-Fi networks.
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How do I listen to CHBN hospital radio?

1. Once connected to the NHS Wi-Fi, open your web browser and
type chbnradio.org/wifi in address bar. Press Go to load the web
site.

2. Scroll down and press the Listen Live button to start the CHBN
radio player.

Tip — if you wish to carry on browsing the internet whilst listening
to the radio, open another tab in your web browser.
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Please remember

As a courtesy to other patients, if you are using Skype, Facetime or any other
applications that need the use of a camera, please:

e pull the curtains around your bed
e keep any noise down — use headphones or earphones

e limit the time you spend on video calls and streaming of TV or video —
our network is limited so this will help us to make sure as many people as
possible are able to use it.

Please respect your fellow patients’ privacy and dignity at all times.

The use of cameras for taking photographs or videos of the ward, other
patients or staff is not permitted.

If you would like this leaflet in large print, braille, audio version
or in another language, please contact the General Office on
01872 252690
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