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Royal Cornwall Hospitals NHS Trust (RCHT) is proud to say that we
are a Veteran Aware hospital. This means we:

e strive to be an exemplar of the best care for veterans and
reservists and their families

e encourage all patients to let us know if they have ever served in
the UK armed forces so that we can best support their care
needs

e are committed to learning from our patients and their families in
order to improve quality of care.

Improving Veteran care across the NHS

RCHT is a member of the Veterans Covenant Hospital Alliance (VCHA).

The VCHA is a network of over 20 NHS hospitals that have volunteered to share
and drive the implementation of best practice in NHS care for people who serve
or have served in the UK Armed Forces and their families, in line with the
Armed Forces Covenant.

What should veterans and their families expect in this hospital?

e All staff will be able to explain the health commitments of the Armed
Forces Covenant, which is a promise by the nation ensuring that those who
serve or who have served in the UK Armed Forces, and their families, are
not subject to any disadvantage from their service (compared to local
people). RCHT is committed to ensuring the Armed Forces Covenant is
applied and that special consideration will be given where appropriate.

e Relevant staff within this hospital will be trained and educated in veterans’
needs. If you haven't received training, please visit
www.e-Ifh.org.uk/programmes/nhs-healthcare-for-the-armed-forces
where you can complete a 20 minute online training session.

e Staff at this hospital will ask patients if they or a close family member serve
or have ever served in the UK armed forces, so that the hospital can best
support their care needs and refer to additional beneficial services.



Identifying patients who are veterans

Veteran patients at RCHT can have, with their consent, a ‘Military Veteran’ flag
attached to their records. Staff must ensure that patients are referred to or
made aware of the services listed below, where they could be beneficial.

When a patient has been identified as a veteran / reservist or family of
someone serving, you should ensure that they are aware of and referred to any
additional services in the hospital, or from the NHS, other government
department or charities that will benefit them.

Services provided within Cornwall and within RCHT
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This hospital works with a range of extra services that are available to the
Armed Forces community and will make you aware of and refer you to any of
these that could benefit you, including:

¢ Royal British Legion — tel: 0808 802 8080 from 8am to 8pm,
7 days a week

County Office Address:

The Royal British Legion

FF20

Health & Wellbeing Innovation Centre, Treliske, Truro TR1 3FF

e SSAFA —tel: 01822 832204 (answer phone only)
email: Cornwall@ssafa.org.uk

e Combat Stress — tel: 0800 138 1619

e Help for Heroes — contacts West Plymouth Recovery Centre 01752
562179

e Defence Medical Welfare Service — officers assist the patient in
identifying services provided by service charities and other organisations

e NHS Veterans' Mental Health Transition, Intervention and Liaison
Service — tel: 0300 365 0300 South West of England.

e Army Benevolent fund — 02079018900
* Royal Air Force Benevolent fund — 08001692942
¢ Royal Navy Benevolent fund — 02392690112
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First point of contact for veterans

Here at RCHT the first point of contact for veterans and their families is:
01872 254551 or email rcht.veterans@nhs.net

We expect staff to put patients in touch with the organisations best placed to
help with the information, advice and support they need — from healthcare and
housing to employability, finances, personal relationships and more.

Details of other local services for referral

NHS Transition, Intervention and Liaison mental health service —The
VMH TILS is for armed forces personnel approaching discharge and veterans.
Available across England, the service provides a range of treatment, from
recognising the early signs of mental health problems and providing access to
early support, to providing therapeutic treatment for complex mental health
difficulties and psychological trauma. Patients are also provided with help,
where appropriate, with employment, reduction in alcohol consumption, and
housing and social support. Tel: 0300 365 0300 South West of England.

The Veteran Services Directory is an online and searchable map of services
for the Armed Forces Community. Contact HL.VSDSupport@northumbria.ac.uk
to get access to the app.

The Veterans' Gateway is a first point of contact for veterans and their
families and can put them in touch with the organisations best placed to help
with the information, advice and support they need. The Veterans' Gateway can
be contacted by phone (0808 802 1212) text (81212) or online at
www.veteransgateway.org.uk by live chat or email.

Veterans' Trauma Network — this provides specialist care to veterans with
service-specific injuries. Veterans benefit from a personalised care plan
implemented by top military and civilian trauma experts in health centres
across England. Referrals can be made via your GP at
england.veteranstraumanetwork@nhs.net.

For more information, email Blesma at bsoprosthetics@blesma.org



Other helpful information to share with veteran patients

How can veterans get a job in the NHS?

The NHS can benefit significantly from the skills and experience veterans and
reservists bring from military training and service. As a Veteran Aware hospital
we support the employment of veterans and reservists in the NHS workforce
and will be involved both the ‘Employer Recognition Scheme’ or the ‘Step Into
Health' scheme.

Further information about careers for veterans and reservists in the NHS can be
found at www.militarystepintohealth.nhs.uk

RCHT run a Veteran Champion group — if you are interested please ring
01872 254551.

Further information about the Armed Forces Covenant

The NHS supports the health commitments of the Armed Forces Covenant,
which is a promise by the nation to ensure that those who serve or who have
served in the UK Armed Forces, and their families, are treated fairly.

These commitments are as follows:

e The Armed Forces community should enjoy the same standard of, and
access to healthcare as that received by any other UK citizen in the area
they live.

e Family members should retain their place on any NHS waiting list, if moved
around the UK due to the service person being posted.

e \Veterans should receive priority treatment for a condition which relates to
their service, subject to clinical need.

e Those injured in service should be cared for in a way which reflects the
nation’s moral obligation to them, by healthcare professionals who have an
understanding of the Armed Forces culture.



o Facebook — www.facebook.com/RoyalCornwallHospitalsTrust

y Twitter — @RCHTWeCare

If you would like this leaflet in large print, braille, audio version or
in another language, please contact the General Office on

01872 252690
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