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Arriving In
the evening

Important information for people attending
the Urgent Treatment Centre (UTC)

We're sorry we're unable to see you tonight

West Cornwall Hospital Urgent Treatment Centre closes at 10pm
each day. To make sure everyone is treated safely, we need enough
time to assess and care for patients. Because of this, people
arriving after 9pm (and earlier at busy times) are not usually seen
the same evening.

We understand this may be disappointing and we appreciate your
understanding. You have not been turned away from care — there
are other NHS services that can help you.

What should you do next?

You will be offered a chat with our Triage nurse. They will help
you choose the most appropriate service for your needs. The most
common options are listed below.
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If you need medical advice or same-day assessment

e NHS 111 is the best place to start if you need advice or
help today.

e Call 111 - free from any phone
e Or visit www.111.nhs.uk

NHS 111 is available 24 hours a day. Trained advisers

and clinicians can give advice, arrange urgent GP or UTC
appointments, and direct you to the most appropriate local
service.

If your symptoms are not urgent, you may wish to:

e contact your GP surgery for an appointment

e attend an Urgent Treatment Centre or Minor Injury Unit
when it is open

e use NHS 111 to help arrange next-day care



http://www.111.nhs.u

Other services that may be more suitable

Community pharmacist

A community pharmacist can help with many common conditions,
including colds, flu, sore throat, minor infections, rashes, bites, and
stomach problems. Many pharmacies are open into the evening.

Dental problems

For urgent dental problems such as toothache, swelling, or dental
injury, contact your own dentist or Smile Together on 0333 405
0290 for advice and access to urgent dental care.

O Website: www.smiletogether.co.uk

Mental health support

If you or someone you care for needs urgent mental health
support, Cornwall Mental Health Connect offers free and
confidential help for anyone aged 16 and over. The service is
available 24 hours a day and can be accessed via NHS 111 by
selecting the mental health option.

O Website: www.cornwallft.nhs.uk/mental-health-crisis-cornwall
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When to seek urgent or emergency help

Please go to the Emergency Department at

Royal Cornwall Hospital Truro or call 999 immediately
if you have:

e chest pain, severe shortness of breath, or collapse

e signs of a stroke (face drooping, arm weakness, speech
difficulties)

e severe bleeding or serious injury

e sudden confusion, loss of consciousness, seizures, or fits
e severe allergic reaction

e any condition you believe is immediately life-threatening

The Emergency Department in Truro is the only emergency
department in Cornwall open overnight.

Important reassurance

You have done the right thing by seeking help. If your condition
changes or worsens, please seek further advice. NHS 111 is the
easiest way to get help if you are unsure what to do next.
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