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Coming to the emergency department (ED)
can be daunting and confusing. We have
written this leaflet to help you understand
what will happen while you are with us.

When you arrive at the ED

1. Please book in at reception with details of
your name, date of birth, address and phone
number.

2. You may then have a wait until the triage
nurse calls you. Triage is an initial
assessment to decide the urgency of
treatment needed.

3. If you attend with a sick child you will be
directed from reception to the children’s area
to await triage and assessment.

4. During the triage assessment the nurse will
ask for a brief history and may take some
initial observations. You will also be offered
pain relief if needed.

5. Following your triage assessment you may
be asked to return to the waiting area or be
directed to the Minors or Majors areas to
await a medical review by a doctor or
advanced clinical practitioner (ACP).

6. You may be asked to attend another
healthcare provider that can better meet your
needs (see back page). This is so that ED can
best treat the sickest people in Cornwall.

7. If you need an X-ray you may be called for
this whilst awaiting your medical review.

8. Please do not eat or drink until you have
seen the triage nurse.



If you feel increasingly unwell in the waiting
room please inform the triage nurse or
reception staff.

Waiting times

The current waiting time to see a doctor/ACP can
be seen at:
www.royalcornwall.nhs.uk/services/urge
nt-emergency-care/minor-injury-wait-times/

Alternatively, speak to the
ED reception or scan
this QR code.

Please note the time given is
constantly changing

as priority is given to the
sickest patients.

Waiting times are usually longest in the evening
and overnight. If you think that you can return at
another time please speak to the triage nurse.

Minors area

In this area care is provided for:

* minor illnesses

e limb injuries

e wound closure or complications
e minor head, facial, eye injuries.

You will be assessed by a doctor or ACP.
Following your assessment you may need to wait
for test results or treatments such as a plaster
cast or dressing.



Majors area

Patients with more serious health issues will be
seen in the Majors area.

* You will be assigned a nurse. Pain relief will
be offered as appropriate. There is a call bell
to request attention if needed.

e A nurse or health care practitioner will take
observations and other tests such as bloods
or an ECG (heart trace).

e You may have to wait to be seen by a
doctor/ACP, further investigations such as
scans or X-rays to be performed and await
these results.

e You may then need to see a senior or
speciality doctor.

Following assessment, the clinicians caring for
you will decide whether you can go home or
need admitting into the hospital. If you are being
admitted, you may need to wait for an
appropriate bed in the hospital.

On discharge

Please ensure you read the discharge paperwork
given to you including medication information.
X-rays performed in the Emergency department
are doubled checked by the radiology doctors.

If they notice something that the ED team didn't,
we will call you to inform you of the result.

Behaviour in the ED

This hospital operates a no tolerance policy to
verbal or physical abuse. Anyone who is rude or
abusive to staff or patients will be asked to leave.



Going home

In most cases you will need to make your own
way home. Transport is usually only provided for
patients who need an ambulance, such as those
with severe mobility issues. Please inform the
staff if you need to contact family or friends to
pick you up or need assistance in organising a
taxi.

COVID-19 and ED
COVID-19 has changed the way the ED works.

e Please inform staff immediately at reception if
you have tested positive in the last 10 days,
are experiencing any COVID-19 symptoms or
have recently been exposed. We have
isolation areas to keep everyone safe.

e We are currently not allowing family or
friends to attend the department unless they
are a care provider or have exceptional
circumstances.

e You may be asked to have a COVID swab.
This is so you can be allocated a bed in the
area of the hospital most appropriate to you.

If you would like this leaflet in large print,
braille, audio version or in another
language, please contact the General
Office on 01872 252690



Emergency
department 999

For life threatening injury
or illness

111 (NHS Direct)

Urgent treatment
centre (UTC)

Minor injury units
(MIU)

GP

Dentist

If you are unsure and do not
have a life threatening illness
contact 111 for medical advice
and direction of care

West Cornwall Hospital
(Penzance) has an urgent
treatment centre for minor
urgent health problems and a
minor injury unit for injuries.
Open 24 hours, no appointment
needed.

Minor injury units are also in
Bodmin, Camborne Redruth,
Newquay, Falmouth, Liskeard,
Launceston and Helston.
These open daily 8am -
8/10pm and can be accessed
online or through 111.

Appointments via your GP

Speak to your dentist for
emergency appointments or
call 111 out of hours

Pharmacy

Advice on common illnesses
and how to treat them. Find
your nearest pharmacy at
www.nhs.uk

Self care

For minor injuries/illnesses.
Keep a well stocked first aid kit
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