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You can be referred to our service if you are:

•	 aged 25 and over (there is a separate Teenage and 
Young Adult (TYA) service for 16–24-year-olds)

•	 have a diagnosis of cancer

•	 having treatment or follow up for cancer at Royal 
Cornwall Hospitals NHS Trust

•	 having cancer-related emotional distress.

Aims

We provide assessment and a wide range of talking therapies 
to help people with the emotional impact of cancer. Patients 
are seen individually, as a couple or with other family members. 
Group sessions are also on offer.

Our team

We have qualified psychological professionals such as counsellors 
and psychologists. They provide a safe, confidential space for 
you to explore your difficulties. Working together with you they 
may use one or more types of therapy. This will depend on your 
needs, priorities and goals. Trainees on placement with us also 
provide some sessions.
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We can help with:

•	 difficult thoughts and emotions relating to your cancer 
experience

•	 coping with tests, treatments and coming to hospital

•	 fears and worries that can get in the way of treatment

•	 upsetting events linked to diagnosis or treatment

•	 adjusting to body changes 

•	 relationships with family, friends, professionals

•	 uncertainty and fears about cancer coming back

•	 considering end of life

•	 moving on with life after treatment and building your 
confidence

•	 living with treatable but not curable cancer.
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How referral works:

1.	 The professional who refers you will ask about your 
difficulties and what you would like to gain from 
sessions with us.

2.	 They will ask for your consent to make the referral.

3.	 We carefully consider what part of our service would be 
most helpful for you.

4.	 A letter will arrive from us to say you are on the waiting 
list.

5.	 The letter will have contact details for Macmillan and 
the Cove.

6.	 We will let you know if we are running any groups 
that may help you with your emotions whilst you are 
waiting.

Who can refer?

Professionals at the hospital such as your clinical nurse specialist 
(CNS), doctor, ward staff, physiotherapist, dietitian, radiographer, 
or Cove centre staff can refer you.
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Who can give me advice if my emotional distress 
is not related to cancer?

•	 GP 

•	 Your healthcare team at the hospital 

•	 The Cove team.

What if I have been referred but think the time 
isn’t right?

•	 Please contact us at the Cove.

•	 We can discuss and agree the best plan with you.

•	 You may choose to be discharged from our list.

•	 We may decide to delay your appointment.
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What if I need emotional support urgently?

We offer urgent appointments if emotions are stopping you 
having treatment, investigations, and eating and drinking. If this 
happens for you, please contact the Cove or ask one of your team 
to contact us.

At times of mental health crisis for you or someone 
else please call the following for free 24/7 advice 
and support:

•	 Mental Health Crisis Line on 111 (option 2)

•	 The Samaritans on 116 123

•	 If someone’s life is at risk 999 or go to the Emergency 
department. 

What will sessions be like?

We offer the choice of face-to-face sessions at the Cove, telephone 
and video sessions. You will receive a letter or phone call to offer 
you an appointment.

Telephone: 01872 256363

Email: rcht.covepsychology@nhs.net 

The Cove Psychological Service at the Cove Macmillan 
Support Centre

http://rcht.covepsychology@nhs.net


To get this information in a different format 
call 01872 252690

Royal Cornwall Hospitals NHS Trust  

Treliske, Truro, Cornwall, TR1 3LJ.  

Switchboard: 01872 250000
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