
Your ambulatory  
infusion pump 
Information about the CADD Solis-VIP 
pump for SACT 



Introduction 
The CADD-Solis VIP ambulatory infusion pump is a device that can be carried 
around with you to deliver the medication you need. Your clinician will 
prescribe your treatment, and a member of the nursing team will set up and 
program your pump specifically to your requirements.  
 
The CADD pump will deliver your treatment at a continuous rate, over a set 
time period, and can be used for both fluid therapy and drug infusions. These 
include drugs such as antibiotics, electrolyte replacement and systemic anti-
cancer therapy (SACT). For suitable patients, this allows the option of receiving 
treatment at home, with regular visits to hospital for checks and changes.  
 
One of the members of your treatment team will show you how to use the CADD 
pump. We will cover how the pump works, how to carry out checks, and what to 
do in the event of any problems with the equipment or if you feel unwell. 
 

Who is it suitable for? 
We carry out a thorough checklist to assess the suitability and risk for each 
patient. This includes some of the following points: 

the treatment planned must be suitable to be delivered through the CADD •
pump 

you have a Central Venous Access Device (Line or Portacath) •

your home environment is safe •

the risks and benefits have been explained to you around receiving SACT •
via an ambulatory device 

you have access to a telephone and transport 24 hours a day, in case you •
need to access the treatment team or an emergency department 

you have access to a thermometer, and are aware that in the event you •
become unwell, experience side effects or do not think you are coping with 
treatment via the CADD pump, you must contact the 24 hour advice line. 
This may result in a hospital admission.  
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you have been shown and can demonstrate that you can use the CADD •
pump 

you have all the relevant information and documents for the CADD pump’s •
use, and what to do in the event of a problem 

you have a spillage kit and guidance on how to manage a spill if one •
occurs. 

 

How does the CADD pump work? 
Key parts 
Below are images of how the CADD pump looks.  

 

Power 
The CADD pump can function on both battery replacement (4 AA batteries), 
rechargeable battery pack or AC adapter. It is important to replenish power life 
to the CADD pump as soon as the alert appears on display. Loss of power will 
result in treatment not being delivered, or a delay in delivery.  
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Figure 1 Front of CADD pump Figure 2 Back of CADD pump



To turn on the pump, press and hold the power switch. The pump will carry out 
a set of self-tests. Watch and listen for the following tests: 

both the green and amber lights will flash •

display shows a blue and amber rotating arc followed by the CADD-Solis •
ambulatory infusion system display 

when power up completes, you will hear 6 beeps •

if any issues are found during power up, alerts/alarms will be displayed. •
 
Contact your treatment team if: 

there are any issues with the display •

you don’t hear any of the audible checks •

any alarms continue after following the on-screen help.   •
 
To turn off the pump, press and hold the power switch. When the ‘Power 
down?’ message appears, press Yes. When the pump is turned off, all functions 
are inactive, including treatment delivery.  
 
Display and keypad 
The display and keypad are located to the front of the CADD pump. This is how 
the pump is programmed, and where you will find various pump screens during 
programming and when the pump is running. The time is displayed on the 
pump screen.  
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Treatment information  1.
Status bar – messages and 2.
alerts may be displayed here 
Current volume left for 3.
infusion (reservoir volume) 
Delivery status – is the pump 4.
running or stopped? 
Battery type and battery life 5.
Keypad locked status 6.
Screen section 7.
Contents of displayed screen.8.

Figure 3 Menu screen



 

 
There are six soft keys located below the screen which are labelled and simple 
to use. The only button that is not used in the continuous setting is the PCA 
dose blue button – please ignore this soft key.  

Alarms and troubleshooting 
Alarms 
The CADD pump has multiple alarms. For most of these, you can either 
acknowledge or silence: 

Acknowledge – clears the alarm from the screen •

Silence – alarm stays on screen, but is silenced for two minutes. The alarm •
will continue until it is acknowledged or resolved. 

System fault – unrecoverable error may have occurred, involving the hardware 
or system. The amber light is continuously lit, screen will appear red, and a two-
tone alarm sounds. Contact your treatment team.  

High priority alarm – this alarm will pause or stop the pump. The screen will 
be red, and persists until acknowledged by pressing a key or until the condition 
that triggers the alarm goes away.  

Medium priority alarm – this alarm does not stop the pump (medication 
delivery will continue). The alarm will be accompanied by an amber screen, and 
persists until acknowledged by pressing a key or until the condition that 
triggers the alarm goes away.  
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The home screen during your 
infusion should display as shown.  

This screen confirms the pump: 

is set for continuous infusion •

is running (infusing)  •

has full battery life. •
 
It also shows the volume left for 
infusion. Figure 4 Home screen



Low priority alarm – this alarm does not stop the pump (medication delivery 
will continue). The alarm will be accompanied by a blue screen, and persists 
until acknowledged by pressing a key or until the condition that triggers the 
alarm goes away.  

Help screens 
When an alarm occurs, select Silence to stop the audible alarm. 1.

If help screens are available for the alarm, Help will appear in the lower 2.
right corner. Select Help using the soft key. 

Follow instructions provided on the help screen. Select Next to advance to 3.
the next page.  

Select Acknowledge at any time to exit Help. You can select Retry help if 4.
you need to view instructions/guidance again. 

If you cannot rectify an alarm by following the Help guidance, contact your 
treatment team.  

Pump safety  
Avoid dropping or hitting your CADD pump. In the unfortunate event that this 
happens, carry out the following steps immediately: 

Inspect for damage. It is important that a damaged pump is assessed and if 1.
necessary, removed from use as safe delivery of your treatment could be 
compromised.  

Gently twist and pull on the cassette (if in use) to make sure it is still 2.
attached correctly. 

Check the battery door to make sure it’s still firmly closed. 3.

If the pump displays an alert message or alarms, follow the on-screen help.  4.

If you find any faults or damage to the above and are unable to resolve these 
using the self-help actions, stop the pump, clamp your IV tubing and contact 
your treatment team.  

If you drop the pump into water, quickly dry the pump off with a towel 
and contact your treatment team.  
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Transporting the pump 
The CADD pump is designed to be on the move, and can be transported easily 
and safely in a CADD pump pouch.  
 
Figure 5 shows how the pump fits into a 
CADD pouch. The pouches come with 
both a handle to hold and carry straps 
that can be worn over the shoulder or 
across the chest.  
 
The pump is secured inside the pouch 
using pockets and velcro strapping to 
prevent movement. It can be removed to 
carry out checks, charging or treatment 
changes.  
 
There is a lift-up flap that allows you to 
observe the screen. 
 
Don’t store your pump on the floor or on a high surface. 
 

Spillage  
You will be provided with a leaflet on how to manage a spillage if one occurs.  
If your pump is delivering SACT, you must follow these steps to protect yourself 
and others from exposure to potentially harmful cytotoxic drugs.  

Frequent checks over both your CADD pump and infusion lines can prevent 
problems, leaks or anything untoward going unnoticed. 

Your treatment 
Fluids and medication are dispensed in either cassettes or bags. These attach to the 
pump below the base, and IV tubing connects the infusion to your line or Portacath. 

Your treatment set up, and cassette/bag changes will be made by a member of 
the treatment team. You will not be required to carry out any changes yourself. 
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Figure 5 Pump in carry pouch



Infusion records will be in place to monitor and document your treatment 
progress. 

If you feel unwell during your infusion, please ring the 24 hour advice line. 
When receiving continuous treatment, side effects from toxicities may worsen 
and become uncontrollable. It is important for patients and their healthcare 
providers to work together to make the experience of receiving treatment as 
manageable as possible.  

Any questions? 
If you have any questions, or require help or information, please contact us: 

Urgent emergency treatment related advice 

24 hour telephone advice line: 07833 057447 

Non-urgent advice 

Headland Unit: 01872 258088 
Mon – Fri (8am until 4pm) 

Lowen Ward: 01872 252050 
Nights and weekends 

If you would like this leaflet in large print, braille, audio version  
or in another language, please contact the General Office on  
01872 252690
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