
Treatment at  
Wheal Northey Surgery 

Information for patients of the 
Headland Unit



Who is this leaflet for? 

This leaflet is for patients who are deemed 
suitable to receive their supportive treatment at 
Wheal Northey Surgery rather than on the 
Headland Unit. This leaflet will hopefully answer 
any questions you have, however do not hesitate 
in speaking to one of the nurses if you have any 
further queries. 

Where will I be assessed? 

There will be GPs and other clinicians available 
at Wheal Northey, however you will need to 
attend your clinic appointment to be assessed to 
ensure you are well enough to receive treatment. 
This will be done in clinic in the Sunrise Centre or 
in the Haematology Department at Royal 
Cornwall Hospital (RCH). 

Please ensure you have had your blood test 
within the time limits for your treatment. 

Where will blood tests be done? 

Most treatments require you to have a blood test 
in advance, to ensure you are fit enough to 
proceed with treatment. This will be carried out 
in clinic by your medical team or at your own  
GP surgery. 

If the blood results are out of range for your 
treatment we will rearrange your treatment day. 



How will treatment be administered at 
Wheal Northey? 

The nurses at Wheal Northey have undergone 
training and assessment at RCH and will be 
working closely with nursing colleagues at the 
Headland Unit. 

Treatment will be given in the same way as in 
the Headland Unit. Wheal Northey has four 
comfortable reclining chairs with all the 
necessary equipment available. 

What happens when I arrive? 

Space is fairly limited at Wheal Northey so please 
arrive only 5 minutes before your appointment 
time. On arrival, please report directly to 
reception on the ground floor. Your treatment 
will be provided in the Crinnis Suite, which is on 
the first floor at Wheal Northey. 

Where can I park? 

There is a good size car park at Wheal Northey 
which can be used free of charge by patients and 
their carers. Usually spaces will be available but 
nearby parking on adjacent roads is also 
available at peak times. 

Can relatives stay with me?  

As there is limited space available at Wheal 
Northey we advise that only one friend or 
relative will be able to stay with the patient. 



What facilities are available? 

There are wheelchair accessible toilets available 
within the Crinnis Suite. 

Please ensure you bring any refreshments and 
food you require with you. 

In addition you may wish to bring anything else 
that will make your treatment time more 
comfortable, for example a blanket, something to 
read or listen to (via headphones). 

Will I still have contact with the 
Headland Unit? 

Patients receiving treatment at Wheal Northey 
will be under the care of the same Consultant 
Oncologist, or Haematologist already looking 
after you. 

If there are any complications from the treatment 
you receive at  Wheal Northey you will be referred 
back to the Headland Unit at RCH for review. 

Do clinics at Wheal Northey run every 
week? 

Yes, this is a regular service maintained by the 
nursing staff at St Austell Healthcare. The clinics 
will usually run on a Wednesday or Thursday 
each week.  



Wheal Northey accessibility  

Wheal Northey Surgery has suitable access for 
disabled patients and the Crinnis Suite (on the 
first floor) can be accessed via lift or stairs. 
If you have limited mobility and require 
assistance please speak to the reception staff  
who will ensure that help is available to assist 
you in using the lift. 

Can all patients receive treatment at 
Wheal Northey? 

Not all treatment regimens are offered at this 
site. You will be assessed on an individual basis 
to see if you are suitable for treatment at Wheal 
Northey.  

Eligible patients will initially be treated in the  
Headland Unit. If treatment is well tolerated 
without any complications you should be able to 
have your future treatment at Wheal Northey.  

Subsequent appointments will be at the 
Headland Unit or Wheal Northey but may not 
necessarily be at the site closest to your home. 

Contact us 

Headland Day Case Unit 
Royal Cornwall Hospital  
Treliske 
Truro 
Cornwall  TR1 3LJ 

Headland Unit: 01872 258090 
Lowen ward: 01872 252050 

24 hr advice line for patients: 07833057447 



Haematology Unit at Wheal Northey: 

Crinnis Suite 
Wheal Northey Surgery 
1 Wheal Northey 
St Austell 
Cornwall  PL25 3EF 
 
Appointment scheduling queries: 01872 258309

If you would like this leaflet in large print, 
braille, audio version or in another  
language, please contact the General  
Office on 01872 252690
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