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Purpose: To provide guidance to support staff experiencing domestic abuse or sexual 

violence, ensuring confidential, compassionate handling and zero tolerance of abuse.  

 

Target audience: This policy is applicable to all employees within all departments of the 

Trust including medical employees. This policy also applies to bank, agency, voluntary 

workers or external contractors. 

 

Document sponsor and role: Enhanced Domestic Abuse and Sexual Violence 

Coordinator. 

Document sponsors contact details: cpn-tr.cftadultsafeguardingteam@nhs.net  

01872 255741. 

 

Document definition: Policy. 

 

Audience:  

☒ Royal Cornwall Hospitals NHS Trust 

☒ Cornwall Partnership NHS Foundation Trust 

 

Freedom of information: Can be released under the Freedom of Information Act 2000. 

This document will be published on the internet and intranet. 

 

Key words: Domestic abuse, sexual violence, psychological, physical, sexual, financial, 

emotional, coercive and controlling behaviours. female genital mutilation, FGM, honour-

based violence, forced marriage, adult safeguarding, children safeguarding. 
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Data Protection Act 2018 (UK General Data Protection Regulation legislation) 

 

The Trusts have a duty under the Data Protection Act 2018 and UK General Data 

Protection Regulations 2016 / 679 to ensure that there is a valid legal basis to process 

personal and sensitive data. The legal basis for processing must be identified and 

documented before the processing begins. In many cases we may need consent; this 

must be explicit, informed, and documented. We cannot rely on opt out; it must be opted 

in. 

 

Data Protection Act 2018 and UK General Data Protection Regulations 2016 / 679 is 

applicable to all staff; this includes those working as contractors and providers of services. 

 

For more information about your obligations under the Data Protection Act 2018 and UK 

General Data Protection Regulations 2016 / 679, contact the Information Governance 

Team. 

 

• Cornwall Partnership NHS Foundation Trust: Email cpn-tr.infogov@nhs.net  

• Royal Cornwall Hospitals NHS Trust: Email rch-tr.infogov@nhs.net  

  

mailto:cpn-tr.infogov@nhs.net
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1. Introduction  
 

1.1. The Royal Cornwall Hospitals NHS Trust and the Cornwall Partnership NHS 

Foundation Trust (the Trusts) recognise that domestic abuse and sexual violence is 

a widespread problem and, as organisations, will not tolerate any form of abuse 

either within the workplace or outside. 

 

1.2. The Trusts recognise that its staff will be amongst those impacted by domestic 

abuse and / or sexual violence that, as employers, they have a responsibility to 

provide a safe and effective work environment. 

 

1.3. This policy and related guidelines demonstrate the Trusts’ commitment to 

responding with sensitivity to staff who need help and support and in taking action 

against persons who are engaging in abusive behaviours. 

 

1.4. The Trusts seek to ensure that every staff member who is experiencing, or has 

experienced, domestic abuse and / or sexual violence is able, if they so wish, to 

raise the issue in the knowledge that the disclosure will be treated effectively, 

sympathetically and confidentially. 

 

1.5. The Pathfinders Toolkit 2020 recommended a standalone domestic abuse policy 

for patients. 

 

1.5.1 Safeguarding services have consulted with Safer Futures on the joint Royal 

Cornwall Hospitals NHS Trust and the Cornwall Partnership NHS 

Foundation Trust adult safeguarding policy as well as the individual Trusts’ 

domestic abuse policies to ensure they were fit for purpose. All Safer 

Futures’ suggestions were incorporated into the joint adult safeguarding 

policy, and as a consequence Safer Futures advised that both Royal 

Cornwall Hospitals NHS Trust and the Cornwall Partnership NHS 

Foundation Trust domestic abuse policies met the standards expected of 

standalone domestic abuse policies. 

 

1.5.2 The Trusts standalone domestic abuse / sexual violence policies are now 

incorporated into this joint Royal Cornwall Hospitals NHS Trust and the 

Cornwall Partnership NHS Foundation Trust staff domestic abuse and 

sexual violence policy. 

 

1.6. In developing this policy, the Trusts have adopted a zero-tolerance attitude to 

abuse within their organisations. 

 

1.7. This version supersedes any previous versions of this document.  
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2. Scope 
 

2.1 This policy applies to all Cornwall Partnership NHS Foundation Trust and Royal 

Cornwall Hospital Trust staff including medical employees and those on fixed term 

contracts. 

 

2.2 This policy also applies to bank, agency, voluntary workers and external 

contractors. 

 

3. Definitions and glossary  
 

3.1 Children as victims of domestic abuse is defined within the Domestic Abuse Act 

2021 as follows: 

 

(1) This section applies where behaviour of a person (“A”) towards another 

person (“B”) is domestic abuse. 

 

(2) Any reference in this Act to a victim of domestic abuse includes a reference to 

a child who: 

• Sees or hears, or experiences the effects of, the abuse. 

• Is related to A or B. 

 

(3) A child is related to a person for the purposes of subsection (2) if: 

• The person is a parent of, or has parental responsibility for, the child or; 

• The child and the person are relatives. 

 

(4) In this section: 

• “Child” means a person under the age of 18 years. 

• “Parental responsibility” has the same meaning as in the Children Act 1989 

(see section 3 of that Act). 

• “Relative” has the meaning given by section 63(1) of the Family Law Act 

1996. 

 

3.2 Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation 

and intimidation or other abuse that is used to harm, punish, or frighten their victim. 

 

3.2.1 This definition, which is not a legal definition, includes so called ‘honour’ 

based violence, female genital mutilation (FGM) and forced marriage, and is 

clear that persons who are experiencing abuse are not confined to one 

gender or ethnic group. 

 

 

https://www.legislation.gov.uk/ukpga/2021/17/section/1/enacted
https://www.legislation.gov.uk/ukpga/2021/17/section/1/enacted
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3.3 Controlling behaviour is a range of acts designed to make a person subordinate 

and / or dependent by isolating them from sources of support, exploiting their 

resources and capacities for personal gain, depriving them of the means needed 

for independence, resistance and escape and regulating their everyday behaviour. 

 

3.4 Domestic abuse is defined within the Domestic Abuse Act 2021 as follows: 

 

(1) Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” 

if: 

• A and B are each aged 16 or over and are personally connected to each 

other. 

• The behaviour is abusive. 

 

(2) Behaviour is “abusive” if it consists of any of the following: 

• Physical or sexual abuse. 

• Violent or threatening behaviour. 

• Controlling or coercive behaviour. 

• Economic abuse (see (4)). 

• Psychological, emotional or other abuse. 

 

and it does not matter whether the behaviour consists of a single incident or a course of 

conduct. 

 

(3) ‘Economic abuse’ means any behaviour that has a substantial adverse effect 

on B’s ability to: 

• Acquire, use or maintain money or other property, or; 

• Obtain goods or services. 

 

(4) For the purposes of this Act A’s behaviour may be behaviour “towards” B 

despite the fact that it consists of conduct directed at another person (for 

example, B’s child). 

 

3.5 Personally connected is defined within the Domestic Abuse Act 2021 as follows: 

 

(1) Two people are “personally connected” to each other if any of the following 

applies: 

a. They are, or have been, married to each other. 

b. They are, or have been, civil partners of each other. 

c. They have agreed to marry one another (whether or not the agreement has 

been terminated). 

d. They have entered into a civil partnership agreement (whether or not the 

agreement has been terminated). 

https://www.legislation.gov.uk/ukpga/2021/17/section/1/enacted
https://www.legislation.gov.uk/ukpga/2021/17/section/1/enacted
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e. They are, or have been, in an intimate personal relationship with each 

other. 

f. They each have, or there has been a time when they each have had, a 

parental relationship in relation to the same child (see subsection (2)). 

g. They are relatives. 

 

(2) For the purposes of subsection (1)(f) a person has a parental relationship in 

relation to a child if: 

a. The person is a parent of the child, or; 

b. The person has parental responsibility for the child. 

 

(3) In this section: 

• “Child” means a person under the age of 18 years. 

• “Civil Partnership Agreement” has the meaning given by section 73 of the 

Civil Partnership Act 2004. 

• “Parental responsibility” has the same meaning as in the Children Act 1989 

(see section 3 of that Act). 

• “Relative” has the meaning given by section 63(1) of the Family Law Act 

1996. 

 

3.6 Further Definitions: 

 

• Coercive behaviour 

An act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse 

that is used to harm, punish or frighten the victim. A criminal offence under the Serious 

Crime Act 2015 in England and Wales. 

 

• DASH:  

Domestic abuse, stalking, harassment and honour-based violence. The Dash risk 

checklist helps practitioners identify and understand the risk that victims of domestic 

abuse are facing. 

 

• DASV Allies: Domestic Abuse and Sexual Violence Allies. 

A staff only support network for staff who are being impacted by domestic abuse and 

sexual violence. They can also support staff members who might be being subjected to 

sexual misconduct in the workplace. 

 

• First Light:  

A local charity offering advice and support for anyone who is experiencing or has 

experienced domestic abuse or sexual violence in Cornwall. 

  

https://safelives.org.uk/resources-for-professionals/dash-resources/
https://nhs.sharepoint.com/sites/REF_FreedomToSpeakUp/SitePages/Sexual-safety.aspx?xsdata=MDV8MDJ8amFzbWluZS5nb2R3aW5AbmhzLm5ldHwzZDFjODYxZDk1NWQ0MzRmZmFlZDA4ZGQ5ZGMxMjcyOXwzN2MzNTRiMjg1YjA0N2Y1YjIyMjA3YjQ4ZDc3NGVlM3wwfDB8NjM4ODQwMTc1MDkzNDYzNjE3fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=dkRGeEx5c3FZcVVSZ05mTDl6YzM5eWtBbXJmN2k5V2VnaXFIZmljQ0JHRT0%3d&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTg1MjYuMjAyNjQiLCAiT1MiIDogIldpbmRvd3MiIH0%3d&SafelinksUrl=https%3a%2f%2fnhs.sharepoint.com%2fsites%2fREF_FreedomToSpeakUp%2fSitePages%2fSexual-safety.aspx
https://www.firstlight.org.uk/


Cornwall Partnership NHS Foundation Trust document reference code: PM/027/26 

Page 11 of 35 

Staff Domestic Abuse and Sexual Violence Policy V2.0 

• IDVA: Independent domestic violence advocate.  

A trained specialist who offers safety advice and support to those who have or 

are experiencing high risk domestic abuse and can be accessed via Safer 

Futures. 

 

• ISVA: Independent Sexual Violence Advocate.  

A trained specialist who provides support and advice to victim and survivor of 

sexual violence, including rape and sexual assault. 

 

• LADO: Local authority designated officer.  

Responsible for overseeing allegations made against professionals or 

volunteers who work with children. 

 

• MARAC: Multi-agency risk assessment conference.  

A local meeting where representatives from statutory and non-statutory 

agencies meet to discuss individuals at high risk of serious harm or murder 

because of domestic abuse and explore a risk reduction plan. 

 

• MARU: Multi agency referral unit. 

A multi-disciplinary response to concerns about the welfare or safety of a child 

or young person. 

 

• PIPOT: A Person in a Position of Trust 

A PIPOT safeguarding referral should be made if the PIPOT is alleged to have 

behaved in one or more of the following ways to an adult with care and 

support needs: Behaved in a way that has harmed, or may have harmed an 

adult or child 

 

• Safer Futures  

This service is delivered in partnership with local domestic abuse services such as the 

Women’s Centre and Barnardo’s. This is funded by Safer Cornwall and provides specialist 

support for anyone affected by domestic abuse and sexual violence across Cornwall and 

the Isles of Scilly. 

 

• SARC: Sexual Assault Referral Centre.  

offer medical, practical and emotional support for individuals who have been 

subjected to sexual assault. They have specially trained NHS doctors, nurses 

and support workers to care for you 

 

• The Women’s Centre:  

Offering empowering support to women and girls living with the impact of sexual and 

domestic abuse.  

  

https://saferfutures.org.uk/programmes/independent-domestic-violence-advisors/
https://wcwaid.co.uk/the-bridge-project-south-west/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/allegations-against-people-who-work-with-children/
https://safelives.org.uk/resources-for-professionals/marac-resources/
https://www.cornwall.gov.uk/health-and-social-care/childrens-services/child-protection-and-safeguarding/
https://www.cornwall.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/#pipot
https://saferfutures.org.uk/
https://sarchelp.co.uk/
https://www.womenscentrecornwall.org.uk/
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4. Ownership and responsibilities  
 

4.1 A person experiencing domestic abuse and or sexual violence is likely to raise the 

matter with the individual with whom they feel most comfortable, and having regard 

to this, occupational health, line managers supported by Royal Cornwall Hospital 

Trust’s people and organisational development and Cornwall Partnership NHS 

Foundation Trust’s employment relations as appropriate, will be satisfactorily 

equipped to respond positively and appropriately to such a disclosure. 

 

4.2 It will therefore be a requirement that these members of staff will need to: 

 

• Be available and approachable for those staff experiencing domestic abuse and 

or sexual violence. 

• Listen, reassure and support individuals. 

• Keep any information confidential (subject to the requirements of child and / or 

adult protection). 

• Respond in a sensitive, non-judgmental manner. 

• Ensure the staff member is aware of the options available to them. 

• Encourage the staff member to seek the advice of other relevant agencies. 

 

4.3 Role of the Trust’ adult safeguarding lead professional 

 

• Provide advice and guidance within the organisation, liaising with other 

agencies as necessary. 

• Assess any staff allegations to advise if a PiPoT or LADO referral to the local 

authority is required. 

 

4.4 Role of the managers, people and organisational development and people 

experience team 

 

• Have an awareness of domestic abuse and or sexual violence to understand 

what it is, its prevalence, impact in terms of absenteeism and performance, 

adverse effect on colleagues, potential dangers to persons who are 

experiencing abuse and legislative implications for the Trusts. 

• Develop a sensitive and non-judgemental approach when dealing with staff 

members who have experienced Domestic abuse and or sexual violence, taking 

time to listen to the staff member and taking what they say seriously. 

• Ensure any discussion about the staff member’s situation takes place in privacy 

and that confidentiality is respected (however if there is a safeguarding risk this 

information may need to be shared). 

• Understand that the member of staff may not wish to approach their line 

manager and may prefer to involve a third party such as a colleague or DASV 

allies. 
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• Be aware there may be additional issues faced by the member of staff because 

of, for example, their age, gender, sexuality, ethnic background, disability, etc. 

• Respect the choices and decisions the staff member may make about their 

situation. 

• Be aware of the support available and explore these options with the staff 

member. 

• Ensure domestic abuse and or sexual violence information is displayed and that 

materials and contact details are made readily available and can be accessed 

discreetly by all staff. 

• Inform the Trusts’ adult safeguarding lead professional where the staff member 

is the person engaging in domestic abuse who will assess the concern and 

decide if a PiPoT referral to the Local Authority is required. 

 

4.5 Role of the Safeguarding Operational Group and the Safeguarding Sub 

Committee 

 

• Raise awareness of domestic abuse and or sexual violence, both actual and 

potential, through sharing of information and learning, relevant to all sites within 

the Trusts. 

• Work in accordance with the relevant Trusts’ policies and procedures with 

particular reference to those that seek to safeguard both adults and children at 

risk in the Trusts. 

• Advise and influence the Trusts on the policies and procedures relevant to 

domestic abuse and or sexual violence including local and national policies and 

procedures. 

• Monitor staff adherence to the policy for dealing with domestic abuse and 

sexual violence. 

 

4.6 Role of individual staff 

 

• Have knowledge of domestic abuse and or sexual violence, its prevalence and 

potential adverse effects on persons who are experiencing abuse and their 

families, including children. 

• Develop a sensitive and non-judgemental approach when dealing with 

colleagues who have experienced Domestic abuse and or sexual violence, 

taking time to listen to the staff member and taking what they say seriously 

• Not to attempt to counsel persons who are experiencing abuse but listen to 

them and provide information regarding support mechanisms and encourage 

staff members to seek support from the appropriate sources (see confidentiality 

5.9). 

• At all times, staff should seek the advice of a senior manager, safeguarding 

services and / or DASV allies. 
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▪ However, it is important to stress that the safety and welfare for the individual 

is the primary objective. Where emergency action is required, this should not 

be delayed by the need to refer the case to investigating agencies. 

▪ Preserving evidence in situations where there is a possibility of a crime 

having been committed is vital to assist the Police in their investigation. If 

possible, nothing should be moved, touched or cleaned. Nothing should be 

thrown away, even though articles may be damaged. 

▪ Ethical and statutory codes concerned with confidentially and Data 

Protection are not intended to prevent the exchange of information between 

different professional staff who have a responsibility for ensuring the 

protection of adults at risk and children. 

 

Note: Where staff members come across members of the public in their normal working 

day who they suspect may be the subject of Domestic abuse and or sexual violence, they 

should follow the steps laid down in the adult safeguarding policy available on the Trusts’ 

document library. 

 

5. Standards and practice 
 

5.1 Staff members who have disclosed they are experiencing domestic abuse and or 

sexual violence will be provided with every reasonable consideration, both 

personally and professionally. They will not be judged or ridiculed by any staff 

members but will be provided with a sympathetic, supportive response. 

 

5.2 Staff members will, wherever possible, be supported in making positive changes 

and provided with a safe and positive working environment. 

 

5.3 Discussions between a manager and a staff member who is experiencing domestic 

violence or abuse will be treated in confidence. In some circumstances this 

confidence may need to be broken in order to protect children or adults at risk 

(please see Confidentiality 5.9). 

 

5.4 In relation to health and safety, where appropriate and possible, reasonable 

additional measures will be taken by managers to protect the safety of those 

experiencing domestic abuse and or sexual violence while travelling between work 

and home, whilst at work or when carrying out their duties on behalf of the Trusts. 

 

5.5 Managers will ensure that reasonable additional measures are taken to protect 

personal information regarding those who are known to be persons who are 

experiencing abuse. For further information please see management guidance. 
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5.6 If staff members have any concerns regarding the safety or impact of domestic 

abuse and or sexual violence on children, they will seek advice from the integrated 

safeguarding children’s team and consider a child protection referral to the Multi 

Agency Referral Unit. 

 

5.7 If the person who is engaging in abusive behaviour is a staff member and / or has 

access to adults at risk or children, consideration should be given to whether a 

referral to the Local Authority is needed: 

 

• Child safeguarding concerns: Local authority designated officer (LADO). 

• Adult safeguarding concerns: Persons in a position of trust (PiPoT). 

 

Consideration should also be given to the support services available within the 

community who is believed to be engaging in abusive behaviour. 

 

5.8 A staff member who is cautioned or convicted of a criminal offence may be subject 

to action under the Trusts’ disciplinary policies. The Trusts reserve the right to 

consider use of the disciplinary policies should a staff member’s activities outside of 

work have an impact on their ability to perform the role for which they are employed 

or be considered to bring the organisation into disrepute. In these circumstances 

the Trust will consider any wider child protection concerns / adult safeguarding 

concerns. 

 

5.9 Confidentiality 

 

5.9.1 The Trusts recognise that staff members who are experiencing domestic 

abuse and / or sexual violence normally have the right to complete 

confidentiality. However, in circumstances of child or adult safeguarding, the 

children social care and adult social care may need to be involved. In 

addition, in circumstances where the person who is experiencing abuse is 

assessed as being at very high risk, in an escalating situation or with 

professional judgement, the matter may be referred to the local Multi-Agency 

Risk Assessment Conference (MARAC) where, with the knowledge of the 

person who is experiencing abuse, safety planning to reduce risk can be put 

in place. 

 

5.9.2 In addition if an employee who works with children or adults at risk and has 

behaved in a way that has harmed or possibly harmed a child / adult at risk, 

committed a criminal offence or behaved towards a child / adult at risk in a 

way that they are unsuitable to work with children / adult at risk; their 

employer needs to follow the professional abuse allegation guidance. 

Managers need to inform the child and adult safeguarding leads for the Trust 

who will advise whether a LADO and / or PiPoT referral needs to be made. 
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5.9.3 Those experiencing abuse may feel concerned about seeking help of their 

manager, a DASV Ally or other colleagues. Individuals should feel assured 

that they can talk freely to a non-judgemental, sympathetic and 

understanding listener. 

 

5.9.4 Managers will need to support individuals to contact Safer Futures and 

request the independent domestic or sexual violence advisors undertake 

domestic abuse stalking and harassment and honour-based violence risk 

assessment (DASH). To be supportive of employees, managers may need 

to contact Safer Futures on the employee’s behalf to make a referral with 

informed consent. 

 

5.9.5 Managers will need to offer support services for e.g., DASV allies, 

occupational health and: 

 

• For Royal Cornwall Hospital Trust staff: employee assistance 

programme. 

• For Cornwall Partnership NHS Foundation Trust staff: employee 

assistance program, Viv up. 

 

5.10 Ensuring Safety 

 

5.10.1 The Trusts are committed to taking all reasonable steps to minimise risks to 

their staff while at work if they are known to have experienced domestic 

abuse and / or sexual violence. 

 

5.10.2 It is important to recognise that anyone experiencing Domestic abuse and or 

sexual violence is particularly vulnerable while at work. Once a person who 

is experiencing abuse has tried to leave an abusive relationship the 

workplace may be the only place the person who is engaging in abusive 

behaviour is able to locate them. 

 

5.10.3 A person who is engaging in abusive behaviour may make threats to a 

person who is experiencing abuse in the workplace, sending threatening 

emails, making abusive telephone calls, attempting to enter the office where 

they work or making regular and repeated contact to check up on the person 

who is experiencing abuse. It is imperative to appreciate that a person who 

is experiencing abuse is at greatest risk of harm when leaving their abusive 

relationship. 

 

5.10.4 There is also a risk if the person who is engaging in abusive behaviour, or 

their family, friends or colleagues work within the same organisation as the 

person who is experiencing abuse. Security of personal information, 

including payroll records, is paramount to ensure addresses and other 
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details are kept confidential. It may be appropriate, with the agreement of the 

person who is experiencing abuse, for the manager to inform others within 

the organisation of the potential threat in order to take measures to minimise 

the risk or increase security. This may take the form of notifying reception 

and security or changing an individual’s role or location temporarily if this 

makes them particularly vulnerable. 

 

5.10.5 The prime responsibility at all times is for the safety of the employee, and in 

the circumstances of disclosure, consideration should, for example be given 

to: 

 

• Reminding reception or switchboard staff not to divulge information about 

employees, especially personal details such as addresses, telephone 

number and shift patterns. 

• Offering temporary or permanent changes in the workplace, work times 

and patterns, helping to make the employee less at risk at work and on 

their journey to and from work. 

• Agreeing what to tell colleagues and how they should respond if the 

abuser rings or calls at the workplace. 

• Making sure that the systems for recording employee’s whereabouts 

during the day are adequate and if the work requires visits outside the 

office, considering how risks can be minimised. 

• Incidents of domestic abuse which occur on workplace premises, or 

whilst the person who is experiencing abuse is carrying out their work 

duties such as persistent phone calls, emails or threatening behaviour in 

the workplace. 

 

5.11 Help and support 

 

5.11.1 Leave and time off work 

 

Line Managers should look sympathetically at requests for reasonable time 

off within existing arrangements for employee’s who have disclosed they are 

experiencing domestic abuse and / or sexual violence. Line managers 

should also explore other measures supportively such as temporary 

negotiated hours where requested. Employees may be entitled to leave of 

absence with pay to attend hearings as a witness in either civil or criminal 

courts if they have been under a subpoena or a witness summons. 

Additionally, if there are circumstances where an employee is attending 

court and is seeking an injunction or order in cases of abuse, violence or 

harassment, this should be considered under compassionate leave 

arrangements. 
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5.11.2 Financial issues 

 

An individual leaving an abusive relationship may face considerable financial 

hardship or have concerns about finding suitable accommodation for 

themselves and their families. Advice should be sought about what 

appropriate measures can be taken to help employees in these 

circumstances. If the employee has disclosed that the person engaging in 

abusive behaviours has access to their finances or is exerting economic 

pressure upon them, human resources should be approached to see if any 

changes could be made e.g., temporally being paid by cheque whilst a new 

bank account is being opened. 

 

5.11.3 Health and performance 

 

Experiencing domestic abuse and / or sexual violence can have a 

substantial impact on the health and well-being of an individual. Managers 

should have an awareness of indicators that an individual may be 

experiencing abuse. The following can all be indicators of difficult domestic 

circumstances: 

 

• Poor work performance. 

• Irregular attendance. 

• Ill health absence. 

• Lack of concentration. 

• Poor time keeping. 

• Unexplained absence. 

• Having to respond to personal regular telephone calls or messages. 

• Excessive working, working late. 

 

5.12 Counselling and support 

 

5.12.1 All managers and Human Resource professionals, People and 

Organisational Development (POD) and Employee Relations (ER) have a 

responsibility to attend domestic abuse awareness training to understand 

what it is, its prevalence, impact in terms of absenteeism and performance, 

adverse effect on colleagues, potential dangers to persons who are 

experiencing abuse and legislative implications for the employer. 

 

5.12.2 All Managers have a responsibility to ensure that domestic abuse 

information is displayed, and that materials and contact details are made 

readily available and discreetly to all employees. 
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5.12.3 Managers and colleagues should not attempt to counsel persons who are 

experiencing abuse; they should listen and provide information regarding 

support mechanism and encourage staff to seek support from the 

appropriate agencies. A Domestic Abuse Service Resource supporting 

persons who are experiencing abuse in Cornwall is available via the Trusts’ 

Intranet. 

 

5.12.4 Support is available via the occupational health department 01872 252770. 

 

5.12.5 Safer Futures - this service is available to any person experiencing domestic 

abuse and is also available for professionals to use as a way of identifying 

appropriate services for their clients or for case consultation particularly 

regarding risk assessment, safety planning and referral to MARAC. Please 

see Cornwall MARAC Operational Working Practices document for referral 

process or contact the integrated safeguarding team via 01872 255741. 

Employees may need help or support in navigating referrals to Safer 

Futures. 

 

• All contact with Safer Futures staff is confidential, however exceptions to 

this may occur if there are issues of child protection or an adult is 

identified as being at risk of significant harm: 

▪ Call: 01208 22 99 22. 

 

Note: Monday to Friday 09:00–20:00 and Saturday 09.00-13.00 (24-hour answer service). 

 

5.13 What to do if a staff member is a person who is engaging in abusive 

behaviour 

 

5.13.1 Criminal Law 

 

5.13.1.1 Staff members should be aware that Domestic abuse and or sexual 

violence is a serious matter that can lead to criminal charges. 

 

5.13.1.2 The Trusts consider Domestic abuse and or sexual violence to be a 

very serious issue, and staff should be aware that such matters 

may constitute consideration of action under the organisations’ 

disciplinary policies relating to misconduct or gross misconduct 

which, if proven, may lead to dismissal. 

 

5.13.1.3 If any of the circumstances above are brought to a line manager’s 

attention, advice from Human Resources should be sought: 

 

• For Royal Cornwall Hospital Trust: People and organisational 

development. 
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• For Cornwall Partnership NHS Foundation Trust: Employment 

relations. 

 

6. Updating and review 
 

The policy will be reviewed every three years. Revisions will be made ahead of the review 

date when legislative changes occur and / or the policy document requires updating. 

 

7. Equality and Diversity 
 

7.1 This document complies with the Royal Cornwall Hospitals NHS Trust service 

Equality and Diversity statement which can be found in the 'Equality, Inclusion and 

Human Rights Policy' or the Equality and Diversity website. 

 

7.2 Royal Cornwall Hospitals NHS Trust is committed to a Policy of Equal Opportunities 

in employment. The aim of this policy is to ensure that no job applicant or employee 

receives less favourable treatment because of their race, colour, nationality, ethnic 

or national origin, or on the grounds of their age, gender, gender reassignment, 

marital status, domestic circumstances, disability, HIV status, sexual orientation, 

religion, belief, political affiliation or trade union membership, social or employment 

status or is disadvantaged by conditions or requirements which are not justified by 

the job to be done. This policy concerns all aspects of employment for existing staff 

and potential employees. 

 

8. Related legislation, national and local guidance 
 

External Standards 

• Data Protection Act 2018 

• Domestic Abuse Act 2021 

• Tackling Violence against Women and Girls, Strategy 2021 

• Cornwall Domestic Abuse and Sexual Violence Strategy 2023-2028 

• Cornwall and Isles of Scilly Violence against Women and Girls Strategy 2023-2028  

• Cornwall and Isles of Scilly Safeguarding Adults Board Adult Safeguarding Policy  

• Allegations against people in positions of trust (PiPOT) 

• Cornwall and Isles of Scilly Safeguarding Children Partnership Procedures. 

• High Risk Behaviour Referral Form and guidance to procedure 

• Organisational Abuse Procedures 

• Female genital mutilation: resource pack 

• Information for Local Areas on the change to the Definition of Domestic Violence 

and Abuse Home Off 

• Working together to safeguard children 2023: statutory guidance 

https://www.legislation.gov.uk/ukpga/2018/12/contents
https://www.gov.uk/government/publications/domestic-abuse-act-2021/domestic-abuse-statutory-guidance-accessible-version
https://www.gov.uk/government/publications/tackling-violence-against-women-and-girls-strategy/tackling-violence-against-women-and-girls-strategy
https://safercornwall.co.uk/wp-content/uploads/dlm_uploads/2022/12/Cornwall-Domestic-Abuse-Strategy-2023-2028.pdf
https://safercornwall.co.uk/wp-content/uploads/dlm_uploads/2025/04/DASV-_VAWG-delivery-plan-to-be-published.pdf
https://www.cornwall.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/#policy
https://www.cornwall.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/#pipot
https://ciossafeguarding.org.uk/sab/p/information-for-professionals/high-risk-behaviour-referral-form-and-guidance-to-procedure
https://ciossafeguarding.org.uk/assets/1/organisational-abuse-oct-2017.pdf
https://www.gov.uk/government/publications/female-genital-mutilation-resource-pack?utm_source=9b6ed812-47c0-46fb-affb-6822e61f589c&amp;utm_medium=email&amp;utm_campaign=govuk-notifications&amp;utm_content=immediate
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/142701/guide-on-definition-of-dv.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/142701/guide-on-definition-of-dv.pdf
https://assets.publishing.service.gov.uk/media/669e7501ab418ab055592a7b/Working_together_to_safeguard_children_2023.pdf
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• Domestic Abuse and Sexual Violence and Violence against Women and Girls 

strategy delivery plan 

 

9. CFT Associated Trust policies and documents 
 

Joint CFT / RCHT Policies  

• Adult Safeguarding Policy V1.0 Document Reference Code: SG/002/22. 

• Safeguarding Children Policy 

• Sexual Misconduct Policy  

 

RCHT Policies  

• Annual Leave Policy  

• Attendance Management Policy  

• Performance Support Policy and Procedure  

• Equality, Diversity, Inclusion Policy 

• Flexible Working Policy  

 

CFT Policies  

• Sickness Absence Policy Document reference code: PM/021/24. 

• Capability Policy and Procedure Document reference code: PM/003/25. 

• Annual Leave Policy Document reference code: PM/005/24. 

• Flexible Working Policy and Procedure Document reference code: PM/038/24. 

• Suicide Prevention Policy Document reference code: CG/118/23. 

• Empathetic Interventions of self-harm in Mental Health Services. Document 

reference code: CG/019/25. 

 

10. Training requirements 
 

The Trusts provides the following training: 

 

• eLearning Awareness training in relation to domestic abuse and sexual violence at 

both adult safeguarding and safeguarding children depending on staff roles and 

competencies. 

• Bespoke Domestic Abuse (DA) awareness, identification, response and reporting for 

clinical staff (1 day) course for all frontline staff. 

 

11. Implementation 
 

11.1. A copy of this policy will be stored electronically on the Trusts’ document libraries. 

 

 

https://safercornwall.co.uk/wp-content/uploads/dlm_uploads/2025/04/DASV-_VAWG-delivery-plan-to-be-published.pdf
https://safercornwall.co.uk/wp-content/uploads/dlm_uploads/2025/04/DASV-_VAWG-delivery-plan-to-be-published.pdf
https://intranet.cornwallft.nhs.uk/download.cfm?doc=docm93jijm4n878.pdf&ver=66572
http://doclibrary-rcht-intranet.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/Clinical/SafeguardingServices/SafeguardingChildren/SafeguardingChildrenPolicy.pdf
https://doclibrary-rcht.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/Clinical/CorporateClinical/SexualMisconductPolicyFramework.pdf
https://doclibrary-rcht.cornwall.nhs.uk/GET/d10140188
https://doclibrary-rcht.cornwall.nhs.uk/GET/d10158760
https://doclibrary-rcht.cornwall.nhs.uk/GET/d10163220
https://doclibrary-rcht.cornwall.nhs.uk/GET/d10268876
https://doclibrary-rcht.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/HumanResources/FlexibleWorkingAndWorklifeBalance.pdf
https://intranet.cornwallft.nhs.uk/download.cfm?doc=docm93jijm4n1784.pdf&ver=63656
https://www.cornwallft.nhs.uk/download/pm003-capability-policy-and-procedure.pdf?ver=65997&doc=docm93jijm4n1771
https://intranet.cornwallft.nhs.uk/download.cfm?doc=docm93jijm4n1773&ver=62996
https://intranet.cornwallft.nhs.uk/download.cfm?doc=docm93jijm4n20861.pdf&ver=63303
https://intranet.cornwallft.nhs.uk/document-library?media_item=21069&media_type=10#file-viewer
https://intranet.cornwallft.nhs.uk/document-library?media_item=22407&media_type=10#file-viewer
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11.2. A copy of this policy will be circulated to members of the heads of people and 

organisational development Royal Cornwall Hospital Trust, employment relations 

Cornwall Partnership NHS Foundation Trust occupational health team and human 

resource practitioners to enable them to participate in and support the 

implementation of this policy. 

 

11.3. A clear communication will be sent to managers to make them aware that the 

revised policy has been issued and that they are responsible for cascading the 

information to their line managers and staff members, including those who do not 

have regular access to e-mail. 

 

11.4. Information to promote awareness of the revised policy will also be included in the 

weekly newsletter. 

 

12. Document monitoring arrangements 
 

Information category Detail of process and methodology for monitoring 

compliance 

Element to be monitored Staff adherence to the policy for dealing with domestic 

abuse and sexual violence.  

Progress will be measured against emerging trends or 

changes in this data.  

Any adjustments or changes made will be subject to 

consultation and in the light of any local developments and 

relevant legislation will be communicated to all employees.  

Lead Domestic Abuse Coordinator to develop tool 

Tool Yearly. 

Frequency Yearly.  

 

Reporting arrangements The completed audit report will be presented and reported 

in the minutes of the Safeguarding Operational Committee 

(SOC).  

 

Acting on recommendations 

and lead(s) 

The Safeguarding Operational Committee (SOC) will be 

responsible for monitoring progress and will undertake 

subsequent recommendations and further action planning 

for all deficiencies identified within agreed timeframes.  

Change in practice and 

lessons to be shared 

The membership of the Safeguarding Operational 

Committee (SOC) will identify any changes and forward 

across the divisions as appropriate. Lessons will be shared 

with all relevant parties.  

Will the monitoring arrangements result in a clinical audit: Yes  
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13. Environmental sustainability 
 

The Trust is committed and obligated to reduce its environmental impacts. Healthier 

outcomes can be achieved for people, the planet and pounds by conducting our activities 

in a more environmentally sustainable manner. 

  

Email cft.sustainability@nhs.net for more information and guidance. 

 

14. Updating and review 
 

This section covers information regarding the review process. All policy documents should 

be reviewed no less than every 3 years. Where appropriate, the sponsor may set a shorter 

review date. 

  

Revisions can be made ahead of the review date when the procedural document requires 

updating. Where the revisions are significant and the overall policy is changed, the 

sponsor should ensure the revised document is taken through the standard consultation, 

approval and dissemination processes.  

 

Where the revisions are minor for amended job titles or changes in the organisational 

structure, approval can be sought from the executive director responsible for signatory 

approval and can be re-published accordingly without having gone through the full 

consultation and ratification process.  

 

Any revision activity is to be recorded in the version control table as part of the document 

control process.  

 

15. Equality and diversity 
 

This document complies with the Cornwall Partnership NHS Foundation Trust and Royal 

Cornwall Hospitals NHS Trust equality and diversity statements. The statements can be 

found in the Royal Cornwall Hospitals NHS Trust equality diversity and inclusion policy 

and Cornwall Partnership NHS Foundation Trust equality, diversity and inclusion 

statement. 

 

The initial equality impact assessment screening form is at appendix 1. 

  

mailto:cft.sustainability@nhs.net
https://doclibrary-rcht.cornwall.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/HumanResources/EqualityDiversityAndInclusionPolicy.pdf
https://www.cornwallft.nhs.uk/equality-diversity-and-inclusion
https://www.cornwallft.nhs.uk/equality-diversity-and-inclusion
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Appendix 1: Equality impact assessment form 
 

Title of policy or document for assessment: Joint Staff Domestic Abuse and Sexual 

Violence Policy. 

 

Who is affected by the document? 

☒ Staff ☐ Patients ☐ Visitors ☐ Carers ☐ Other 

      

The document aims to improve access, experience and outcomes for all groups protected 

by the Equality Act 2010. 

 

Concerns 

Are there concerns that the procedural document could have a differential impact 

on the following areas? 

Concern area Response If yes, what existing evidence 

(either presumed or otherwise) do 

you have for this? 

Age ☐ Yes ☒ No  

Disability ☐ Yes ☒ No  

Sex ☐ Yes ☒ No  

Gender reassignment ☐ Yes ☒ No  

Pregnancy and maternity ☐ Yes ☒ No  

Race ☐ Yes ☒ No  

Religion and belief ☐ Yes ☒ No  

Sexual orientation ☐ Yes ☒ No  

Marriage and civil partnership ☐ Yes ☒ No  

Groups at risk of stigma or social 

exclusion such as offenders or 

homeless people 

☐ Yes ☒ No  

Human rights ☐ Yes ☒ No  

Are there any other associated 

objectives of the document 

☐ Yes ☒ No  

 

Signature of person completing the equality impact assessment: 

Name: Jasmine Godwin, Kathryn Clements. 

Date: 30/10/2025.  
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Appendix 2: Flowchart for Managers – staff experiencing 

abuse 
 

 

 
Employee / other report identifies 

issues of abuse to line manager / 

colleagues 

Line Manager may seek advice 

from DA specialist services, HR 

and / or Safeguarding Services 

Line manager to have an informal discussion with employee.  

Do they require time to make arrangements e.g. childcare, housing, police 

etc 

Advise of  support services available, Domestic Abuse Resources.  

DASV Allies - cf t.dasvallies@nhs.net   
Health IDVA via integrated safeguarding team - 01872 255741. 

Safer Futures – info@saferfutures.org.uk  01208 229922. 

• Assess the risk to the individual and other associated people who may not be able to protect 

themselves e.g. children or other family members. 

• Consider transferable risks to employees and patients.  

• Determine health and safety implications: Help the individual think about an initial safety plan.  

• Consider safeguarding referral for family members and a MARU referral for children.  

• Consider if  safeguarding referral eligibility is met - if  met discuss Safeguarding referral with the 

individual. 

• Is a MARAC referral required? If  so, discuss with integrated Safeguarding team on 01872 

255741. 

• Referrals to MARAC. ciosdau@devonandcornwall.pnn.police.uk  

Note – For a MARAC or safeguarding referral, consent is not required if  there are high risk concern. 

Does the individual require special arrangements e.g. change in hours, change in location, 

change in role? 

 

Managers to consider access to electronic records, Person experiencing abuse and children in family 

i.e. could the person using abusive behaviours get access to information via other trust employees? 

• Agree any new arrangements and review 

• Put agreement in writing and place a copy on the personal f ile.  

• Discuss further with HR if  necessary.  

 

Remain in contact with the individual on a frequent basis. Any further concerns discuss with 

individual and refer back to DA specialist services, HR and / or Safeguarding Services.  

 

mailto:cft.dasvallies@nhs.net
mailto:info@saferfutures.org.uk
mailto:ciosdau@devonandcornwall.pnn.police.uk
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Appendix 3: Flowchart performance concerns for staff experiencing 

abuse 

 

 

Line manager identifies performance 

concerns and / or notified by a third 

party of potential issues. 

Line manager to seek advice from 

HR. 

Line manager to explore sensitively with individual why they have concerns about 

the staff member, identifying if there are attendance or performance issues. Line 

manager to use routine enquiry to provide the opportunity for staff members to 

disclose abuse. 

Is there a Domestic 

Abuse or Sexual 

Violence concern? 

Please refer to flowchart for 

managers – staff 

experiencing abuse. 

Refer to Trust’s Capability 

Policy and Procedure. 

Line manager may wish 

to discuss with HR. 
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Appendix 4: Flowchart for managers - staff engaging in abusive 

behaviours 

 

Employee reports that they are 

engaging in abusive behaviours 

to their line manager/ colleague. 

Line manager may seek 

advice from DA specialist 

services, HR and/ or 

Safeguarding Services. 

Contact Safeguarding Services to consider reporting to 

the Police unless there is an immediate risk (call 999). 

 

If  there are safeguarding concerns around a child or 

adult at risk, then refer to Safeguarding / MARU. 

Informal discussion with employee, advising of domestic abuse specialist services.  

Discuss with HR and safeguarding services in line with the adult safeguarding policy. 

Advise individual that if convicted of a criminal offence that may bring the 

organisation into disrepute they may subsequently be subject to the Disciplinary Procedure. 

Employees should inform their Iine manager of any cautions or convictions. 

Failure to do so may involve the Conduct Procedure. 

Consider the following: 

 

• Is it appropriate for the individual to continue in their current role? 

• Risk assessment. 

• Alternative employment options – is there a conviction that could affect their role? 

• Access to electronic records; could the person using abusive behaviours access 

confidential information? 

Agree any new arrangement and review. 

Put agreements in writing and place a copy on the personnel file. 

Advise employee of any voluntary perpetrator courses and RESPECT National  

Helpline to support and help change behaviour patterns. 

Consider Occupational Health referral and EAP/ Health and Wellbeing. 

Remain in contact with individual on a frequent basis. 
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Appendix 5: Personal safety plan 

Plan in advance how you might respond in different situations, including crisis situations: 

 

General safety 

• Identify a safe place to go if needed - has the staff member decided and planned 

where they will go if they have to leave home (even if they do not think that they will 

need it)? Speak to safe friends, family and neighbours in advance to agree a suitable 

safe place. 

• Are there neighbours you could trust, and somewhere you could go in an emergency?  

• Cocoon in place - Let them know if they see or hear anything suspicious or out of 

the ordinary that they can call the police. 

• Create a code word with a trust friend or family member. If they receive a message 

or call stating this code word, they will know to contact the emergency services. 

• Plan an exit route out of the property. Practice this so you don’t feel flustered / 

overwhelmed if you need to use this in an emergency. 

• If you are unable to leave your house and suspect that your partner is about to attack 

you, try to go to a lower risk area of the house, e.g., where there is a way out and 

access to a telephone.  

• Avoid the kitchen or garage where there are likely to be knives or other weapons. 

• Pack an emergency bag for yourself and your children, and hide it somewhere safe 

(for example, at a neighbour’s or friend’s house). Try to avoid mutual friends or family. 

The bag should contain the following items: 

• Banking (items for making payments e.g., credit cards). 

• Child / other benefit documents. 

• Children’s favourite toys. 

• Clothes. 

• Emergency addresses and contact numbers: School, GP (see below). 

• Keys - for the car, house, office. 

• Medicine and baby provision. 

• Mobile phone. 

• Money. 

• Money – reserve (Has the member of staff got enough money put away in case 

they need to leave quickly?). 

• Other legal and financial papers. 

• Passport. 

• Personal items e.g., photos, diary, jewellery etc. 

• Toiletries. 

• Utilities (current and unpaid bills). 

• Be prepared to leave the house in an emergency. 
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• Teach your children to call 999 in an emergency, and what they would need to say 

(for example, their full name, address and telephone number). 

• Carry a personal alarm. 

• Think about the different options that may be available to you. 

• Keep with you any important / emergency telephone numbers, consider saving these 

under a different name - for example: 

• Local women’s aid refuge organisations. 

• Other domestic violence services. 

• GP. 

• Social worker if you have one. 

• Children’s school. 

• Solicitor. 

• Freephone 24 Hour National Domestic Violence Helpline run in partnership 

between Women’s Aid and Refuge: 0808 2000 247. 

• Log any incidents with Police.  

• Keep evidence of all unwanted contact received (keep original messages, emails, 

save voicemails and don't delete the call log). 

• Keep a diary of events. 

• Keep a diary of any contacts or attempts at contact made, if safe to do so.  

• Document how you feel, this is important as it shows your current level of fear and 

sometimes reading this back can show you, your fear has been valid.  

• Try to keep a small amount of money on you at all times – including change for the 

phone and for bus fares. 

• Know where the nearest phone is, and if you have a mobile phone, try to keep it with 

you. Keep it charged and with credit on it. 

• Keep doors locked. 

• Door wedges to act as door locks and be provided by local DA charities or police. 

• Change your route whenever possible.  

• When out in the community keep to known, well-lit routes.  

• Stick to CCTV area’s if possible.  

• If feeling at risk of harm approach a member of the public or go into a shop. 

• Inform your workplace. 

• Have a check in system with professionals (manager, HR, colleagues, 

safeguarding). 

• Avoid necklaces and scarves. 

 

Please Note: that in an emergency it is always better to leave something or everything 

behind rather than putting yourself, your children or other people at risk. Possessions can 

be replaced, you can’t.  
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Health and well-being 

• Engage with the appropriate agencies.  

• Talk to your GP. 

• Keep medication safe. 

• Consider a referral to The Wave Project: Wave Project website. 

• Consider a referral to The Susie Project: 01209 699241. 

• Consider onwards referrals to Adult Social Care Access support: Adult social care help 

and advice. 

 

Housing and security 

• Police marker to be considered with the police for address (SIG). 

• Liaise with housing officer. 

• Consider refuge. 

• Safety in the home. 

˗ If the abuser has left or the member of staff does not live with the abuser: 

▪ Consider additional lock and safety devices – Staff can contact the Cornwall 

Housing Sanctuary Scheme for advice: Home sanctuary scheme 

▪ Have they discussed the safety plan with their children for when they are not with 

them? 

▪ Have they informed the children’s nursery, school etc. about who has permission 

to pick their children up from school? 

▪ Informed neighbours / property owners that their partner no longer lives with 

them, and they should call the police if they see him / her near their home. 

 

Separation and post separation 

• Create a code word. 

• Emergency bag prepared. 

• Consider changing mobile number(s). 

• Confide in a trusted friend. 

• Keep emergency cash separate. 

• Check mobile phone / location tracking. 

 

Legal 

• Talk to DA services, police or solicitor to consider: 

▪ Restraining order. 

▪ Victim personal statement. 

▪ Civil orders. 

• Keep a diary / text, if it is safe to do so. 

 

https://www.waveproject.co.uk/
https://www.cornwall.gov.uk/health-and-social-care/adult-care-services/domestic-violence-help-and-advice
https://www.cornwall.gov.uk/health-and-social-care/adult-care-services/domestic-violence-help-and-advice
https://www.cornwallhousing.org.uk/find-a-home/domestic-violence-and-abuse-within-the-home/sanctuary-scheme
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Financial 

• Change benefits. 

• Separate bank account. 

• Change online banking passwords. 

• Cancel cards if joint account. 

• Contact CAB (Citizens Advice Bureau) if necessary. 

 

Children 

• Inform school. 

• Provide a photo of the person causing abuse. 

• Copies of orders left at school. 

• Consider ongoing support such as local domestic abuse charity support such as safer 

futures.  

• Tell your children it is important that they do not share their escape plan . 

• Teach children to call 999. 

 

Online media 

• Check privacy settings are up to date. 

• Avoid check ins and tagging on social media.  

• Check friends’ list. 

• Check tablets and laptop anti-spyware. 

• Change passwords for all online account, including email accounts and steaming 

platforms such as Prime and Netflix.  

• Check online banking. 

• Check location settings are off. 

• Check family sharing tab is off. 

• Turn off remote location services such as ‘Find My iPhone’. 

• Turn of social media locations such as snapchat.  

• Keep your software on phones, laptops up to date. 

• Google yourself to check your digital footprint frequently. 

 

Stalking 

• Trust your instincts. There is no such thing as a coincidence with stalking. 

• Consider referrals to stalking specialists. 

▪ Safer futures. 

▪ Paladin National Stalking Advocacy Service: Paladin National Stalking Advocacy 

Service. 

▪ Suzy Lamplugh Trust: Suzy Lamplugh Trust website. 

▪ Zdnet Home Security with Zdnet Home Security. 

https://saferfutures.org.uk/
https://saferfutures.org.uk/
https://saferfutures.org.uk/
https://www.ncdv.org.uk/agencies/paladin-national-stalking-advocacy-service/
https://www.ncdv.org.uk/agencies/paladin-national-stalking-advocacy-service/
https://www.suzylamplugh.org/
https://www.zdnet.com/topic/home-security/
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▪ Domestic Abuse (DA) services / police to advise re spyware apps. 

• Talk to police and DA services re a VPN service for your phone. 

 

Useful Numbers and Information 

• Download the “Hollyguard app” via Hollyguard App this can contact police for you 

during an incident, can record evidence, has a safety alarm that can be activated if you 

shake your phone and can also track your movements so police can find you . 

• Download “what three words” this is so you can pin your location and provide the 3 

words to police, so they know where you are. 

• Register for the text 999 service- simply text the word “register” to 999 and follow the 

instructions-in the event of an emergency and you cannot use your phone then text 

“help” to 999 and Police will attend as an emergency. 

• If you call police for help but cannot talk dial 999 then when the call connects press 55 

and this will alert police to your emergency. 

• Call Safer Futures on 01208 229922. 

 

  

https://hollieguard.com/
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Appendix 6: Legal aid for persons experiencing abuse 
 

Please note: This document is for managers / practitioners only 

 

Introduction 

 

The rules for accessing legal aid have changed. This guidance provides access to advice 

on the steps that victims of Domestic Abuse need to take in order to access it. 

 

All practitioners likely to be approached for advice or support by victims of Domestic 

Abuse should familiarise themselves with this guidance and the information accessible via 

the links attached. 

 

Legal aid may be needed to support victims of domestic abuse to resolve matters related 

to property / custody arrangements / protective arrangements such as injunctions. It may 

be needed quickly so familiarisation with the information contained in this document and 

the attached links is important. 

 

Victims of domestic abuse wishing to apply for legal aid must now provide evidence to 

their solicitor that they are or have been victims. 

 

What is Domestic Abuse? 

 

The cross-government definition of Domestic abuse and or sexual violence is: 

Any incident or pattern to controlling, coercive, threatening behaviour, violence or abuse 

between those aged 16 or over who are, or have been, intimate partners or family 

members regardless of gender or sexuality. The abuse can encompass but is not limited 

to: 

 

• Psychological abuse 

• Physical abuse. 

• Sexual abuse. 

• Financial abuse. 

• Emotional abuse. 

 

Controlling behaviour is a range of acts designed to make a person subordinate and / or 

dependent by isolating them from sources of support, exploiting their resources and 

capacities for personal gain, depriving them of the means needed for independence, 

resistance and escape and regulating their everyday behaviour. 

 

Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and 

intimidation or other abuse that is used to harm, punish or frighten the victim. 
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This definition of domestic abuse is for guidance, and it does not represent a formal  / legal 

definition. 

 

Forced Marriage is illegal and there is a reference to a link to further information on this in 

the further reading section of this guidance. 

 

What kinds of evidence can solicitors accept? 

 

Solicitors can accept the following types of evidence: 

 

• Criminal Conviction of the perpetrator of the abuse for domestic abuse. 

• Police Caution. 

• Police Bail. 

• Ongoing Criminal Proceedings. 

• Protective injunction. 

• An undertaking. 

• A letter from a Multi-Agency Risk Assessment Conference (MARAC). 

• Finding of fact by a court. 

• A letter from Social Services. 

• A letter from a doctor (including a GP), nurse, midwife or practitioner psychologist or 

health visitor. 

• A letter from a domestic violence refuge or refusal of entry to a refuge. 

• A referral to a domestic violence specialist support service by a doctor, nurse, midwife 

or health visitor. 

• A Domestic Violence Protection Notice or Domestic Violence Protection Order. 

• A bind over. 

 

More information on the legal help available can be found at Citizens Advice:  

Citizens Advice finding free or affordable help 

 

Domestic Violence Offences 

 

Only evidence in respect of this list will be accepted in respect of a conviction, caution or 

on-going criminal proceeding: Domestic violence and child abuse offences publication  

 

The applicant’s eligibility for legal aid will include consideration of their financial situation. 

More guidance on this is available via this link: GOV UK civil legal aid 

 

Where can I get more information? 

 

• Government: 

 

https://www.gov.uk/guidance/domestic-abuse-how-to-get-help 

https://www.citizensadvice.org.uk/law-and-courts/legal-system/finding-free-or-affordable-legal-help/
https://www.gov.uk/government/publications/domestic-violence-and-child-abuse-offences
https://www.gov.uk/guidance/civil-legal-aid-means-testing
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
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https://www.gov.uk/topic/law-justice-system/domestic-violence 

https://www.gov.uk/government/publications/three-steps-to-escaping-domestic-violence 

https://www.gov.uk/forced-marriage 

Coram Children’s Legal Centre: https://www.childrenslegalcentre.com/ 

JRS Consultants: http://jrsconsultants-uk.com/wp-content/uploads/2013/03/evidence-

requirements-for-private-family- law-matters.pdf 

Rights of Women - Helping Women Through the Law Rights of Women | helping women 

through the law 

 

Where can I get local advice and information? 

The Safer Cornwall link provides information on and details about and how to contact 

Safer Futures, who provide advice and guidance on local and national support services for 

victims of Domestic Abuse and Sexual Violence in Cornwall: 

https://safercornwall.co.uk/domestic-abuse-sexual-violence/  

 

Safer Futures is delivered by Women’s Centre in partnership with Barnardo’s and 

funded by Safer Cornwall. 

Safer Futures staff can be contacted by email, telephone or through their website: 

 

General Public and Professional  

Tel: 01208 229922 

Email: info@saferfutures.org.uk 

For further information visit the website: 

https://www.womenscentrecornwall.org.uk/ or https://saferfutures.org.uk/  

 

 

 

 

https://www.gov.uk/topic/law-justice-system/domestic-violence
https://www.gov.uk/government/publications/three-steps-to-escaping-domestic-violence
https://www.gov.uk/forced-marriage
https://www.childrenslegalcentre.com/
http://jrsconsultants-uk.com/wp-content/uploads/2013/03/evidence-requirements-for-private-family-%20law-matters.pdf
http://jrsconsultants-uk.com/wp-content/uploads/2013/03/evidence-requirements-for-private-family-%20law-matters.pdf
https://rightsofwomen.org.uk/
https://rightsofwomen.org.uk/
https://safercornwall.co.uk/domestic-abuse-sexual-violence/
mailto:info@saferfutures.org.uk
https://www.womenscentrecornwall.org.uk/
https://saferfutures.org.uk/

