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Summary 
 

Provision of acute healthcare requires health care practitioners to be able to safely 
utilise a number of clinically focussed IT systems in practice. 
 
This document outlines the procedure to be followed to enable temporary clinicians 
who are not substantively employed by RCHT to obtain emergency access to 
specified clinical IT systems at short notice in or out of hours. 
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1. Introduction 
1.1. Today’s provision of acute healthcare requires health care practitioners to 
be able to safely utilise a number of clinically focussed IT systems in practice. 
 
1.2. Substantively appointed staff members undertake considerable training in 
preparation for the use of each system and have personal accounts which 
enable them to be utilised in the care and treatment of patients. 

 

1.3.  Temporary staff, such as a locum doctor who may be appointed to work for 
a 12 hour shift, also need to access these systems in order to safely support 
patient care and treatment. In these instances it is not always possible for the 
temporary worker to undergo several hours of training prior to commencing their 
shift. 

 
1.4. Whilst it is recognised that there is a risk involved in allowing temporary 
staff to access clinical systems without the usual level of training, this has to be 
balanced against the risk of not enabling a temporary clinician to fully undertake 
their clinical role by not enabling them to utilise the systems that support patient 
care. Both scenarios present a degree of risk to patient safety. 

 

1.5. This procedure identifies a process which enables temporary clinicians to 
access a network account which will enable them to utilise a number of critical 
clinical systems on a temporary basis.  The location of temporary access 
accounts can be checked on the CITS Online Portal and in Appendix 5 (current 
at time of review). 

 
1.6. This version supersedes any previous versions of this document.  

2. Purpose of this Policy/Procedure  
2.1. This document outlines the procedure to be followed to enable temporary 
clinicians who are not substantively employed by RCHT to obtain emergency 
access to specified clinical IT systems at short notice in or out of hours. 
 
2.2. It also identifies the key risks and actions that have, or should be taken, to 
minimise the risks to patient safety. Temporary clinicians who continue to work 
for RCHT on a more frequent basis should undertake the usual training and can 
obtain a personal access account through CITS. 

3. Scope 
This procedure applies to all clinicians who work with, or who arrange for, 
temporary clinicians such as locum doctors and agency nurses on a shift by shift 
basis. 

4. Definitions / Glossary 
The following table identifies the meaning of terms used throughout this 
procedure. 
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Term 
 

Definition 

Temporary Clinician Any clinical member of staff (locum doctor 
or agency nurse) who undertakes a role in 
the direct provision of patient care and 
treatment who is not employed on a 
substantive post at RCHT. 

Locum doctor A doctor who undertakes work on a 
temporary basis who does not hold a 
substantive post at RCHT. 

Agency nurse A Nurse who undertakes work on a 
temporary basis who does not hold a 
substantive post at RCHT. 

  MAXIMS System name for trust wide Electronic 
Patient Record. 

PACs System name for Clinical Imaging Picture 
Archiving System. 

EPMA System name for Electronic Prescribing. 

CITS Cornwall IT Services. 

Emergency Temporary account An IT account that enables temporary 
access to clinical IT systems without a 
personal user name and password. 

5. Ownership and Responsibilities  

5.1. Role of the Consultants/Ward sisters and Charge 
Nurses/Managers/senior doctors 

These individuals are responsible for ensuring: 

 that appropriate delegation of workforce takes place to enable temporary 
clinicians to undergo the maximum possible level of supervision and support 

 that temporary workers complete the confidentiality and information governance 
declaration enclosed in the envelopes upon being issued with a temporary 
access account 

 ensuring all relevant forms contained in the envelopes are returned to CITS for 
audit purposes either directly or via the Site Co-Ordination Team 

 ensuring that temporary workers who are re-employed to work more regularly 
within RCHT undertake the required training and have a personal access 
account set up. 

5.2. Role of Cornwall IT Services 

CITS are responsible for: 

 ensuring that the correct number of envelopes containing emergency account 
access details are available in each designated area 

 replacing envelopes with new account details when utilised 
 maintaining a record of the accounts utilised by temporary clinicians including 

date and time of access 
 identifying and informing Medical Staffing/Kernowflex and consultants/ senior 

nurses of temporary workers who have been granted immediate access 
accounts on more than 2 occasions in a three month period. 
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5.3. Role of Temporary Workers 

Temporary clinicians are expected to: 

 maintain professional standards regarding their access to clinical IT systems 
and patient information 

 maintain standards for confidentiality and information governance. 
 ensure completion including signature of the relevant forms contained in the 

emergency account access envelopes 
 undertake training in clinical IT systems if they return to work at the Trust on 

more than one occasion 
 seek help from colleagues when using IT systems. 

5.4. Role of Clinical Site Coordinators 

Clinical site coordinators are responsible for ensuring that: 

 if Temporary worker presents with responsible clinician, ensure completion of 
the confidentiality and information governance declaration and emergency 
account access form enclosed in the envelopes upon being issued with a 
temporary access account envelope 

 record the issue of immediate access accounts issued to temporary staff on the 
appropriate data collection form (Appendix 4) 

 ensure emergency account access forms and confidentiality/data protection 
forms are scanned & logged to CITS via their online portal within 12 hours of 
their allocation if presented to the office by the responsible clinician. 

6. Standards and Practice 
6.1. The process for enabling temporary clinicians to access IT systems is 
based on the principle of delegated authority from the consultant/ward sister 
/charge nurse or senior manager within whose team the temporary clinician is 
working. 
 
6.2. The risks to patient care are minimised by ensuring that temporary 
clinicians work alongside substantive staff as closely as possible. For example, 
good workforce management would include the delegation of a Trust doctor to 
work in a more isolated area (eg Tower Block) enabling a locum doctor to work 
in an area where there is easier access to substantive colleagues for both 
support and supervision (eg MAU/St Mawes). 
 
6.3. The process that a temporary worker then undergoes to obtain password 
access to clinical IT systems is as follows: 
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Action 
 

Rationale 

The authorising/requesting/responsible 
clinician meets with a clinical site 
coordinator in advance of the temporary 
worker starting their shift and is given an 
envelope containing a temporary 
username and password, temporary 
account form and data protection form 
(Appendix 3). 

 

At WCH, this will be the nurse in charge 
of the Urgent Care Centre 

 
At SMH, this will be the nurse in charge 
of St Joseph’s ward 

Site coordinators/designated 
representative are available on 
hospital premises 24 hours per 
day. 

The Authorising/requesting/responsible 
clinician signs the issuing form (held with 
Site Co-Ordinators) to confirm 
acceptance of the envelope and record 
who it is being issued to if known at this 
stage. 

To maximise effective information 
governance. This will help 
maintain a central record of the 
temporary worker who has been 
given access to clinical systems 
and who was the responsible 
clinician overseeing the 
individual. 

The temporary clinician is supported to 
use the IT systems by colleagues in 
practice 

To reduce risk of error in the use of 
the clinical IT system. 

Upon issuing the temporary clinician with 
the envelope, the responsible clinician 
ensure the forms are completed and 
signed and should return the form entitled 
‘Emergency Temporary Account Request 
Form’ by scanning and uploading to the 
CITS online portal as soon as is possible 
after the issue of the envelope and no 
later than 12 hours Or return to the Site 
Co-Ordination team at RCHT or the 
designated individual at WCH or SMH to 
return to the above contact details no 
later than 12 hours after issue. 

This enables audit of the correct 
use of IT systems and maintains a 
central record of the temporary 
worker who has been given 
access to clinical systems. 

The temporary accounts will be closed on 
the next working day following activation 
and no later than four days after first use. 

Minimises misuse of access after 
temporary worker has completed 
their scheduled shift 
Enables temporary clinicians 
working over a bank holiday 
weekend to continue to use the 
same user name and 
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password. 

Temporary workers returning to work 
regularly at RCHT must undertake the 
usual training. CITS will flag any 
individual temporary worker who has 
been issued a temporary password and 
user name more than twice within a three 
month period 

Ensures that the temporary 
system is not utilised 
inappropriately and that 
temporary clinicians are 
supported to undertake the 
required training. 

CITS will re-issue envelopes to the 
clinical site team (and equivalent at WCH 
and SMH) each time an ‘Emergency 
Temporary Account Request form’ is 
returned to them. 

Maintenance of availability of a 
number of immediate access 
temporary accounts. 

 
6.4. Risks 
As previously identified this process requires a balanced view of the risks 
involved. The following risks have been identified: 
 

Risk 
 

Action to mitigate 

1.Risk of temporary workers being unable 
to safely care/treat patients due 
to an inability to access clinical IT 
systems. 

Implementation of the process 
outlined in this document. 

2. Risk of temporary workers causing 
harm to a patient through incorrect use of 
a clinical IT system for which they have 
had no formal training. 

Risk 1 outweighs risk 2. Action to 
mitigate this risk includes the 
support of colleagues and the 
management of workforce to 
enable maximum support 
and supervision (see Section 6.2). 

3. Misuse of patient data and information. Inclusion of a confidentiality and 
information governance statement 
in provision of a temporary access 
account. 

4. Continued use of temporary access 
accounts by staff who do not engage with 
training requirements. 

Temporary access accounts are 
closed the next working day 
following activation or no later 
than four days (in the event a 
bank holiday). No more than two 
temporary access accounts can 
be activated within a three month 
period without the temporary 
clinician completing the relevant 
form and training for a 
permanent account in their own 
name. 

5. Potential need to refer back to the use 
of accounts as part of an investigation or 
inquiry. 

Allocation of emergency 
accounts issued to temporary 
clinicians recorded by paper 
records (including signatures) to 
allow follow up and audit. 
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7. Dissemination and Implementation 
7.1. A copy of the policy will be stored electronically in the Trust’s document 
library.  

 
7.2. Kernowflex, Medical Staffing, Clinical site managers, consultants and senior 
nurses will be advised electronically of the policy and a summary of its contents 
via email. They will disseminate this information to their teams.  

 

8. Monitoring compliance and effectiveness  
 

Element to be 
monitored 

Completion of records identifying name of temporary 
clinician and number of temporary account utilised. 

Lead CITS 

Tool CITS Call logging system and audits of account 
management. 

Frequency Monitoring is completed after each single application of 
a temporary account. If the process is not followed 
correctly temporary accounts will not be available for 
future temporary staff as envelopes containing account 
details will not have been replaced. 
CITS will confirm the number of envelopes in each 
location on a three monthly basis.  

Reporting 
arrangements 

Concerns regarding compliance with the process will be 
reported through the information governance committee.  
 

Acting on 
recommendations  
and Lead(s) 

The Information Governance Group in conjunction with 
the medical and nursing Directors will undertake any 
subsequent recommendations and action planning for 
any deficiencies and recommendations.    

Change in 
practice and 
lessons to be 
shared 

Any agreed system improvements will be actioned by 
the Head of Kernowflex   

9. Updating and Review 
9.1  The policy will be reviewed every three years or earlier if changes to 
legislation, practice, national or local standards dictate. 
 
9.2  Where revisions are minor, approval will be sought from the Executive 
Director for signatory approval and will be republished accordingly having gone 
through the full consultation and ratification process. 

10. Equality and Diversity  
 

10.1.This document complies with the Royal Cornwall Hospitals NHS Trust 
service Equality and Diversity statement.  
 
10.2. Equality Impact Assessment 
The Initial Equality Impact Assessment Screening Form is at Appendix 2. 
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Appendix 1. Governance Information 

Document Title 
Obtaining Immediate Access to Clinical IT Systems 
for Temporary Clinicians Policy V2.0 

Date Issued/Approved: 26th September 2019 

Date Valid From: October 2019 

Date Valid To: October 2022 

Directorate / Department 
responsible (author/owner): 

Mark Scallan, Head of Information Governance  

Contact details: 01872 252046 

Brief summary of contents 

The procedure aims to outline the process to be 
followed in order to provide a temporary clinician 
with access to an IT account for the use of clinical 
IT systems in practice, whilst outlining the risks 
inherent within the process.   

Suggested Keywords: 
Human resources - Staff - Professional staff - 
Locums - Health services - Out of hours health 
services - Access - Access to information 

Target Audience 
RCHT CFT KCCG 

   

Executive Director responsible 
for Policy: 

Director of Integrated Governance  

Date revised: 11th September 2019 

This document replaces (exact 
title of previous version): 

Obtaining immediate access to clinical IT systems 
for temporary clinicians (i.e. agency and locum 
staff) V1.0 

Approval route (names of 
committees)/consultation: 

Information Governance Group 

Senior HR Manager confirming 
approval processes 

Associate Director of People Services 

Name and Post Title of additional 
signatories 

Not applicable  

Signature of Executive Director 
giving approval 

{Original Copy Signed} 

Publication Location (refer to 
Policy on Policies – Approvals 
and Ratification): 

Internet & Intranet  Intranet Only  

Document Library Folder/Sub 
Folder 

Health Informatics / Infrastructure-Technical-
Security 

Links to key external standards CQC Regulation 12 - Safe care and treatment 

Related Documents: Not applicable. 
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Training Need Identified? 

Yes - training needed with clinical site 
coordination team and key personnel at WCH 
and St Michaels regarding how to allocate an 
account out of hours.  

 

 
Version Control Table  
 

Date 
Versio
n No 

Summary of Changes 
Changes Made by 

(Name and Job Title) 

20 May 14 V1.0 Initial Issue 

Helen Lewis 
Head of learning and 
Development 
 

11th 
September 
2019 

V2.0 
Appendix 3 – full revision of Data Protection 
requirements. 

Helen Strickland, 
HRBP Policies and 
Projects and Mark 
Scallan - Head of 
Information 
Governance 

 
 

All or part of this document can be released under the Freedom of Information 
Act 2000 

 

This document is to be retained for 10 years from the date of expiry. 
This document is only valid on the day of printing 

 
Controlled Document 

This document has been created following the Royal Cornwall Hospitals NHS Trust 
Policy for the Development and Management of Knowledge, Procedural and Web 

Documents (The Policy on Policies). It should not be altered in any way without the 
express permission of the author or their Line Manager. 
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Appendix 2. Initial Equality Impact Assessment Form 
 

 

Name of  Name of the strategy / policy /proposal / service function to be assessed  
 

Obtaining Immediate Access to Clinical IT Systems for Temporary Clinicians Policy V2.0 
 

Directorate and service area: 
Human Resources/Kernowflex 

 

Is this a new or existing document: 
Existing  

Name of individual completing assessment:  
Natalie Acheampong 

Telephone: 
01872 252046 

 1. Policy Aim* 
 

Who is the strategy / 
policy / proposal / 

service function aimed 
at? 

The procedure outlines the process to be followed in order to provide 
a temporary clinician with access to an IT account for the use of 
clinical IT systems in practice. The risks inherent within this process 
are identified. 

2. Policy Objectives* 
 

A balanced risk approach to the care of patients by temporary 
clinicians with regards to providing immediate access to IT systems 
without the usual level of training required for substantive staff. 

3. Policy – intended 
Outcomes* 

 

Safe care of patients when there is a need to utilise short notice locum 
and agency staff. 

4. *How will you 
measure the 

outcome? 

Feedback form substantive staff re the level of effectiveness of 
temporary workforce members. 

5. Who is intended to 
benefit from the 

policy? 

Patients and clinical staff. 

6a Who did you 
consult with 
 
 
b). Please identify the 
groups who have 
been consulted about 
this procedure. 

Workforce  Patients  Local 
groups 

External 
organisations 

Other  

     

 
Information Governance Group 

What was the 
outcome of the 
consultation? 

 
No issues identified. 
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Are there concerns that the policy could have differential impact on: 
Equality Strands: Yes No Unsure Rationale for Assessment / Existing Evidence 

Age     There are no concerns that the policy will have a differential 
impact on any members of the equality groups. 

Sex (male, 

female, trans-gender / 
gender reassignment) 

     

Race / Ethnic 
communities 
/groups 

     

Disability - 
Learning disability, 
physical 
impairment, sensory 
impairment,  mental 
health conditions and 
some long term health 
conditions. 

     

Religion / 
other beliefs 

     

Marriage and 
Civil partnership 

     

Pregnancy and 
maternity 

     

Sexual 
Orientation, 
Bisexual, Gay, 
heterosexual, Lesbian 

     

You will need to continue to a full Equality Impact Assessment if the following have 
been highlighted: 

 You have ticked “Yes” in any column above and 

 No consultation or evidence of there being consultation- this excludes any policies which have 

been identified as not requiring consultation.  or 

 Major this relates to service redesign or development 

 

8. Please indicate if a full equality analysis is recommended. Yes   No 
 

 
 

9. If you are not recommending a Full Impact assessment please explain why. 
 

Not indicated.   

Date of completion and 
submission  

September 2019 Members approving 
screening assessment 

Policy Review Group (PRG) 
APPROVED 

 
A summary of the results will be published on the Trust’s web site.  

 

7. The Impact 
Please complete the following table. If you are unsure/don’t know if there is a negative 
impact you need to repeat the consultation step. 
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Appendix 3. Emergency Access Temporary 
Account Request Form 

Cornwall Hospitals Trust Information 
Technology Services 

 
 

Emergency Access Temporary Account Request Form 

This form has to be completed in order to have emergency access to critical clinical systems 
required to perform your role. 
 
Authorising Manager/Clinician: Please scan and upload the completed form to CITS Online Portal 
within 12 hours of issue for audit purposes.  

 

Title (e.g. Dr., Mr., Mrs, 
Etc.) 

 First Name:   

Family Name 
(Surname): 

 Username: 
(E.g Network  
ID if issued 
already) 

 

Post Title:  Work Phone 
Number: 

 

Date  

Start Time  Finish Time  

Temporary Account 
Allocated (specify 
username) 

(NB this field will be completed by CITS when setting up the account in 
advance) 

MUST BE SIGNED BY APPLICANT AND CLINICIAN RESPONSIBLE FOR THE 
INDIVIDUAL BEFORE ACCESS CAN BE GIVEN 

 
Please ensure Confidentiality & Security guidelines below have been read before signing 
 

I confirm that I have read and agreed to abide by the data protection and security 
guidelines 

Applicant Signature: Print Name: Date: 

 

As the Responsible Clinician you will take full responsibility for this users access, use and 
activity recorded under this account. 

Responsible Clinician Signature: Print Name: Date: 

 
Please complete the appropriate online training as soon as possible to get your own account 
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CONFIDENTIALITY AND SECURITY 
 
Data Protection and Security Guidelines 
 

The Data Protection Act 2018 (UK variant of the wider European General Data Protection Regulation) 
 

The DPA18 and the General Data Protection Regulation applies to a wide definition of personal data, in short "any information 
relating to" an individual (i.e. includes identifiers such as name, ID numbers, phone number, online ID, mobile device ID, or one or 
more factors about an individual’s physical, physiological, genetic, mental, economic, cultural or social identity). Pseudonymised 
data will also be classed as identifiable and should be afforded the same levels of confidentiality. 
 
Six privacy principles for handling Personal Identifiable Data 
 

1. Lawfulness, fairness and transparency 
Transparency: Tell the subject what data processing will be done. Fair: What is processed must match up with how it has 
been described. Lawful: Processing must meet the tests described in GDPR [article 5, clause 1(a)]. If you are unsure 
about the lawfulness of your processing please contact rch-tr.infogov@nhs.net for support and advice. 
 
2. Purpose limitations 

Personal data can only be obtained for “specified, explicit and legitimate purposes”[article 5, clause 1(b)]. Data can only 
be used for a specific processing purpose that the subject has been made aware of and no other, without further consent. 
 
3. Data minimisation  
Data collected on a subject should be “adequate, relevant and limited to what is necessary in relation to the purposes for 
which they are processed” [article 5, clause 1(c)]. In other words, no more than the minimum amount of data should be 
kept for specific processing. 
 
4. Accuracy 
Data must be “accurate and where necessary kept up to date” [article 5, clause 1(d)]. Baselining ensures good protection 
and protection against identity theft. Data holders should build rectification processes into data management / archiving 
activities for subject data.  
 
5. Storage limitations 
Regulator expects personal data is “kept in a form which permits identification of data subjects for no longer than 
necessary” [article 5, clause 1(e)]. In summary, data no longer required should be removed. 
 
6. Integrity and confidentiality 
Requires processors to handle data “in a manner [ensuring] appropriate security of the personal data including protection 
against unlawful processing or accidental loss, destruction or damage” [article 5, clause 1(f)]. 

  
Your obligations 
 

 Passwords are used to restrict access – Do not divulge your password to anyone. 
 Do not allow others to use your account. 
 Lock portable computers in a desk or filing cabinet. 
 Do not leave any member of staff, including members of the IT department, unattended in an area where personal 

data is stored/recorded. 
 Treat all printouts as if it were a page from the patient health record. 
 Mark email as [secure] when sending emails with confidential information to non-nhs.net accounts. 

 Electronic media (e.g. CD’s/ DVD’s) must be encrypted before leaving the department. 

 Always dispose of unwanted printouts safely, using a shredding machine or equivalent. 
 
Patient Confidentiality 
 

 It may be necessary during the legitimate course of their work for staff to read part of the contents of the health 
record or access data which is electronically stored but this should only be as much as is absolutely necessary in the 
efficient performance of their duties. 

 Staff must never leave a PC or terminal logged on while unattended – you are responsible for all actions carried out 
under your password. 

 Under no circumstances should staff access their own data or that of friends, family, colleagues. 
 Staff will not Request or handle their own or family case notes but may make an application to see their own records 

under the Access to Health Records Procedure. 
 Staff must never use confidential information for any purpose that does not conform to those purposes authorised by 

the Trust.  
 Any use of identifiable data must be directly role specific, if this is not the case written permission must be obtained 

by a senior manager. 

mailto:rch-tr.infogov@nhs.net
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 Staff must take Personal Identifiable or Special Category data home unless this has been approved by a senior 
manager, Records Services PAS & Data Quality Manger or the Trusts Head of Information Governance. 

 Staff must never use personal or corporate data or equipment for personal gain. 
 Please note that any breach of confidentiality will be regarded as a disciplinary offence and may result in dismissal. 
 

REMEMBER 

 Treat all personal (both staff and patient) information with care  
 Ignorance of the Act is no excuse 
 Do not pass on personal information to unauthorised persons 

 If you cause a breach or become aware of a breach of confidentiality, please login on Datix and report it to  rch-
tr.infogov@nhs.net 

 If in doubt ASK! Please contact rch-tr.infogov@nhs.net for advice. 

mailto:rch-tr.infogov@nhs.net
mailto:rch-tr.infogov@nhs.net
mailto:rch-tr.infogov@nhs.net
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Appendix 4. Emergency Access Temporary Account Issue Log 
 
 

Emergency Access Temporary Account Issue Log 

Please complete details of the person requesting the account (Responsible Clinician) 
and who the account is being issued to if known before the envelope is released. 

 
Account Name 
(envelope 
issued) 

Date Time Responsible/ 
Requesting Clinician 
(please print full name) 

Responsible/ 
Requesting Clinician 
Signature 

Name of individual 
temporary account 
is being issued to 
(if known) 

      

      

      

      

      

      

      

      

      

 



 

Obtaining Immediate Access to Clinical IT Systems for Temporary Clinicians Policy V2.0 
Page 18 of 18 

Appendix 5. Emergency Access Envelope Locations 
 

CITS Online Portal is available 24/7 and contains the most up to date information relating to emergency 
account processes.  Any member of staff with an existing network account and active nhs mail email 
address is automatically authenticated to access this portal, which is available from the IT icon on Trust 
computers.  Search for ‘emergency account’. 
 
At time of review the following emergency account procedures are active: 

 
ICIP – CRITICAL CARE 

Emergency account envelopes are kept in the department office. User to see the Departmental manager or 
senior member of staff to get an account envelope. 

They hold about 10 envelopes at one time. 

Once an envelope is opened, a call is placed to CITS Service desk for a password reset.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

IMS – MAXIMS 

Maxims Emergency accounts are held in the site office – Trelawney Wing. They hold 5 nurse accounts and 
5 doctor accounts. 

These should be issued by the Site Coordinator and are only active for 1 day before being made inactive. 
Users should seek to complete the training to get an account in their own right. 

NERVECENTRE – E-OBSERVATIONS 

Nervecentre Emergency accounts are available through the Kernowflex Member of Staff in the Site office or 
the Kernowflex office. They have access to a shared spreadsheet that gives them a username and 
password when the staff member’s details are entered. These accounts when given are valid for 24 hours 
before been reset. If Staff members need an account longer than this they need to complete Online 
Training through the training portal. 

JAC PHARMACY – EPMA 

JAC Emergency accounts are issued by the On-call Pharmacist out of hours.  

They are contactable through the switchboard (Ext 2000) who will in turn bleep them for you. 

Accounts are reset after the shift it was supplied for. 

SERVERLEC - OCEANO – EMERGENCY MEDICINE SYSTEM 

Emergency account envelopes are kept in Debra Clayton’s office - (Shelf above Debs desk). 

Emergency account envelopes can be accessed through the Consultant of the day only – they will have the 
key code to the office. 

ED Department should hold the following Emergency accounts 

10 Locum Consultants 

10 Nurse Practitioner 

10 Nurses 

 


