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Purpose 

This report is given to provide the Board with an overview of the Trust’s 
performance in the 2013 National Inpatient Survey and details of improvement 
actions 

Receive 

Approve  

Trust Objectives 

Quality People Partnership Resources 
    

Executive Summary  

 
2013 Inpatient Survey Overview 
The 2013 In-patient Survey was completed using a sample of 850 adult patients (emergency and 
elective) who had stayed in one the Trust’s three hospitals during July 2013. The percentage 
results were received from the Trusts survey contractors Picker at the end of February 2014 and 
the Trust’s benchmark report was received from the CQC on 19 March 2014.  The results 
benchmark report was published by the CQC on 8 April 2014.  
 
2013 Inpatient Survey Results 
The Trust’s overall position finds us not in the lower quartile of any survey sections, but not where 
our ambitions want us to be - in the top quartile. A summary of the results from the survey are 
provided in the enclosed report. 
 
Making a difference to our patients 
The Trust will work with our staff and use these results to identify areas in the survey that matter 
most to our patients. We will work with Picker to identify improvement areas that will generate the 
greatest impact on future survey feedback. Improvement actions will be in line with the latest 
Patient Experience and Engagement Strategy - Listening to our Patients.  
 
Connecting the results to our  Trust values 
To progress our position to the top quartile of acute Trusts, two of our key values - Working 
Together | Pride+Acheivment, will be embraced to get us there.  
 
Involving our staff 
Central to this is staff engagement and in making these results matter much more to our people.
An improvement action plan is being created with front-line staff, focusing on keeping the 
messages clear and simple and building on the already established improvement work linked to 
Friends and Family Test results. 
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Key Recommendations 

 
 The Board to receive the findings of the National Inpatient Survey 2013. 

 

Assurance Framework 

 
The report provides information on the key risks and current level of assurance in meeting the 
Trust’s objectives. 
 

Next Steps 

 
 The Board to receive the National Inpatient Survey  Action Plan in June 
 The Board to receive the Patient Experience and Engagement Strategy 2014-18 in June 
 

 

Corporate Impact Assessment 

CQC Regulations Covers CQC Outcome 1 

Financial Implications Statutory and contractual financial implications. 

Legal Implications CQC; NHSLA 

Equality & Diversity None. 

Workforce and Staffing None. 

Performance Management  Robust management of patient feedback activity demonstrates the Trust’s 
commitment to improving services and the patient’s experience. 

Communication  Shared learning and service improvement across the divisions and trust 
wide. 

Acronyms / Terms used in Report  

CQC Care Quality Commission 
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2013 National In-patient Survey Benchmark Report 
 
1.0. Introduction 
 

The benchmark report displays the scores for the Trust, compared with all other 
Trusts that took part in the survey. The results for each question across all Trusts are 
divided into three categories and the benchmark report shows the Trust’s position. 
The categories used are: 

 
 ‘about the same’ as most other trusts in the survey (the Trust’s score is within a 

95% confidence limit of the national average) 
 ‘worse’ compared with most other trusts in the survey (the Trust’s score is 

significantly worse than the national average) 
 ‘better’ compared with most other trusts in the survey (the Trust’s score is 

significantly better than the national average). 
 
2.0. Results  

 
Comparison of the question scores for 2013 with 2012 (including the composite 
section scores and questions that are either new or have changed from the previous 
year) shows:  

 
 32 scores have  increased (46%) – two significantly 
 16 scores have remained the same (23%) 
 22 scores have decreased (31%) - last year 11 scores (21%) decreased from 

2011. 
 

One question is ranked as ‘better’ compared to most other Trusts in the 
survey, which improved in the ranking it received in 2012 from ‘about the 
same’ to ‘better’: 

 
 Were the letters written in a way that you could understand? 

 
All other questions were ranked as ‘about the same’ as other Trusts. 
  
Two questions achieved a statistically significant increase in score from 2012: 

 
 Were you given clear written or printed information about your medicines? (7.7 to 

8.3) 
 During your hospital stay, were you ever asked to give your views on the quality 

of your care? 
 

Two questions improved their ranking from ‘worse’ in 2012 to ‘about the same’ in 
2013: 

 
 Were you given enough privacy when being examined or treated in the A&E 

Department? 
 Were hand-wash gels available for patients and visitors to use? 

 
2.1. The Trust Scores and Ranking 
 

The table below shows a comparison of the Trust’s scores for 2012 with 2013 of 
statistical significance and the Trust’s ranking from the benchmark report. 
 
*Score 2013 
 Green = score higher than 2012 
 Amber = score same as 2012 
 Red = score lower than 2012 
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**Stat Sig (statistical significance): this shows whether the change between the 2012 
and 2013 score is statistically significant as follows (for question scores only, not 
section scores): 

Significantly better  
Significantly worse  
No statistical significance 

 

No. Question  
Score 
2012 

Score 
2013* 

Stat 
Sig** 

Category 
2013 

Comparison 
with 2012 
category 

 The Emergency Department 
Q4 Were you given enough privacy when being 

examined or treated in the A&E Department? 
8.1 8.5  About the 

same 
  

 The Hospital and Ward 
Q19 Did you feel threatened during your stay in 

hospital by other patients or visitors? 
9.9 9.7  About the 

same 
 

Q20 Were hand-wash gels available for patients and 
visitors to use? 

9.2 9.4  About the 
same  

 Leaving Hospital 

Q58 
Were you given clear written or printed 
information about your medicines? 

7.7 8.3  
About the 
same  

Q66 
Were the letters written in a way that you could 
understand? 

8.8 9.1  Better  

 Overall View and Experience 

Q69 
During your hospital stay, were you ever asked 
to give your views on the quality of your care? 

1.2 1.9  
About the 
same  

 
2.2. The Trust Benchmark Report Charts 
 

The scores are displayed using a scale of 1 to 10 and are weighted to the age, 
gender and mode of admission of the respondents. The higher the score for each 
question, the better the Trust is performing. 
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Frazer Underwood, Consultant Nurse/Associate Director of Nursing 
Lana-Lee Jackson, Patient Experience Manger 
 
May 2014 


