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Purpose 

To update the Board on Trust business and areas of interest.  
 
 

To Receive  

Approval  

Trust Objectives 

Quality Preferred Provider Partnership Workforce Sustainability Finance 

     

Executive Summary  

The report summarises the key areas of interest during March 2014. 
 

Key Recommendations 

The Board is recommended to note the report. 
 

Assurance Framework 

The Chief Executive and senior leadership team will focus on all the strategic objectives and risks 
referred to in the assurance framework.  

Next Steps 

The Board will be provided with a monthly update on the recent events, news and areas of 
interest. 
 

Corporate Impact Assessment 

CQC Regulations None 

Financial Implications None. 

Legal Implications None. 

Equality & Diversity None. 

Workforce and Staffing  

Performance Management  None.  

Communication  None. 
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Chief Executive Report – March 2014 
 

 
 
1. New ‘One-Stop’ Clinic benefits local mums-to-be 
 

The Royal Cornwall Hospitals Trust is helping to make pregnancy easier for mums to 
be with blood disorders by providing a “one-stop” service.  RCHT is the only Trust in 
the South West Peninsula to run a joint haematology/obstetric clinic for women who 
are at risk of a blood clot or who have a blood or bleeding disorders and are pregnant 
or want to get pregnant.  The monthly clinic provides joint care through single 
appointments with a multi-disciplinary team which includes haematologists, 
obstetricians, nurse specialists and tissue viability nurses. 

 
 
2. Pledge to double number of new apprenticeships 
  

A commitment to at least doubling the number of new apprenticeships at RCHT over 
the next year ended a week of activities to mark National Apprenticeships Week.  
The pledge made by Chief Executive, Lezli Boswell and Director of Human 
Resources and Organisational Development, Nick Macklin underlines the importance 
placed on developing career pathways within RCHT and bringing young, talented 
people into the NHS.  The week also highlighted the work of some of RCHT’s current 
apprentices: http://bit.ly/1d6ed8E  

 
 
3. NHS Change Day 
   

RCHT staff took part in NHS Change Day, an annual event set up to inspire and 
mobilise NHS staff, patients and the public to improve healthcare.  At a series of 
events on all three sites staff were asked to make pledges to support service 
improvement, whilst patients and visitors were asked to take part in a patient 
feedback survey.   

 
Examples of pledges included: 

 
 "I pledge to make the most of my last few months as a student to ensure I can 

give the best patient care possible when I start working." 
 

 "I commit to regularly supporting patients whose voices are difficult to hear, to 
give feedback on the care they receive to their caregivers." 

 
Common themes from patient and visitor feedback: 
 
 Things to improve: the cost of car parking, communication and information and, in 

many cases 'nothing!' 
 

 Things that impressed: caring attitude, speed of getting appointments or 
treatment. 
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4. Mixed Sex Accommodation – Declaration of Compliance  
 

Every patient has the right to receive high quality care that is safe, effective and 
respects their privacy and dignity. We at the Royal Cornwall Hospitals NHS Trust are 
committed to providing every patient with same sex accommodation, because it 
helps to safeguard their privacy and dignity when they are often at their most 
vulnerable. 
 
Over recent years the Trust has carried out improvement works across all its hospital 
sites to ensure that gender segregation can be provided on each of its ward areas. 
This predominantly takes the form of gender specific bays with bathroom provision as 
close as possible to the bays. This therefore provides single sex sleeping 
accommodation with the ability to access bathroom facilities without having to walk 
through the sleeping areas of the opposite sex. 
 
Since April 2013, there have been six non-clinically justified mixed sex breaches 
which occurred on one occasion as a result of exceptional circumstances around the 
timing of a patient procedure.  
 
I can confirm therefore that the RCHT is compliant with the Government's 
requirement to eliminate mixed-sex accommodation, except when it is in the patient's 
overall best interest. We have the necessary facilities, resources and culture to 
ensure that patients who are admitted to our hospitals will only share the room where 
they sleep with members of the same sex, and same-sex toilets and bathrooms will 
be close to their bed area. Sharing with members of the opposite sex will only 
happen when clinically necessary to ensure patients safety (for example where 
patients need specialist equipment such as in the Intensive Therapy Unit]), or when 
the Trust experiences an unexpected increase in the number of patients requiring 
admission. 

 
If our care should fall short of the required standard, we will report it. We will also set 
up an audit mechanism to make sure that we do not misclassify any of our reports. 
We will publish the results of the audit on a monthly basis to the Trust Board. 
 

 
5. Highlighting work to reclaim costs of overseas visitors 
 

During the 2012-13 financial year, the Overseas team at the Royal Cornwall 
Hospitals Trust has worked hard to ensure over £210,000 owed to the NHS by 
overseas visitors has been reclaimed. Of this, £136,341 went directly back to RCHT, 
and the remainder, nearly £76,000, was reclaimed by the NHS from EEA Member 
states. Much of this has been made possible through close working with clinical 
colleagues across the Trust who are now more aware of overseas visitors and the 
need for their eligibility for free healthcare to be checked. 

 
 
6. BBC Countryside 999 
 

Over 1 million viewers tuned in to daily broadcasts of the BBC One Countryside 999 
series throughout the end of February and early March.  The series included the work 
of the Urgent Care Centre at West Cornwall Hospital as well as the Emergency 
Department and Coronary Care Unit at Royal Cornwall Hospital.  The teams were 
seen caring from minor to more critical injuries and illness, including life-saving 
procedures following heart attack. 

 
 
Lezli Boswell 
Chief Executive  


