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Purpose 

To update the Board on Trust business and areas of interest.  
 
 

To Receive  

Approval  

Trust Objectives 

Quality Preferred Provider Partnership Workforce Sustainability Finance 

     

Executive Summary  

The report summarises the key areas of interest during February 2014. 
 

Key Recommendations 

The Board is recommended to note the report. 
 

Assurance Framework 

The Chief Executive and senior leadership team will focus on all the strategic objectives and risks 
referred to in the assurance framework.  

Next Steps 

The Board will be provided with a monthly update on the recent events, news and areas of 
interest. 
 

Corporate Impact Assessment 

CQC Regulations None 

Financial Implications None. 

Legal Implications None. 

Equality & Diversity None. 

Workforce and Staffing  

Performance Management  None.  

Communication  None. 
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Chief Executive Report – February 2014 
 

 
1. RCHT staff joined by ‘Call the Midwife’ star Jenny Agutter to launch new arthritis 

website 
 

Rheumatologist Professor Anthony Woolf and his team were joined this month by Jenny 
Agutter – star of BBC TV programme ‘Call the Midwife’ – to launch a new website for people 
with arthritis in Cornwall. The website provides vital information on the condition, managing 
pain and prevention as well as links to local services and facilities. The new website is 
available at: www.cornwallarthritis.org.uk  

 
Professor Woolf’s research team has also just been awarded £50,000 by Arthritis Research 
UK to improve knowledge and awareness of arthritis among health professionals in the local 
community. The RCHT clinical team are national and international leaders in their field.  

 
2. Royal Cornwall Hospitals holds information evening for new Patient Ambassadors to 

help shape and improve services 
 

Trust leaders held a meet and greet evening for prospective new Patient Ambassadors on 
20th February. Interested individuals were able to learn more about the role and how they can 
work alongside staff to improve patient care. Patient Ambassadors work on a voluntary basis 
to help shape services and current Ambassadors have helped improve patient 
communications, ward environments, given feedback on hospital food and influenced service 
improvements.  
 
Patient Ambassadors serve a two year term, with the volunteer deciding what hours they can 
give. Training is provided and those in the role are supported by the Voluntary Services 
Department. Anyone interested in learning more about the Patient Ambassador role can 
contact Pam Rabett or Shirley Netherton on 01872 253034.  Interviews are set to take place 
on Monday 24th March.  

3. Vascular disease specialists among first in the UK to offer new treatment to heal 
diabetic foot ulcers 

Vascular disease specialists at the Trust are among the first in the UK to offer a new 
treatment that is helping to speed up the healing of wounds for patients with diabetic foot 
ulcers.  

ReCell is a technique that aids skin regeneration and wound healing, previously used 
successfully in the treatment of scars and burns. For the first time, clinicians at RCHT have 
trialed its use on poorly healing diabetic and vascular foot ulcers. Initial results suggest that 
ReCell significantly reduces the time it takes for wounds to fully heal. Foot ulcers can affect 
up to 15% of people with diabetes and cause significant health problems and in some cases 
lead to amputation. The work of the Trust vascular disease specialists is therefore already 
having life changing results.  
 

4. BBC Countryside 999 
 

During the summer 2013, the Trust took part in a national BBC series looking at emergency 
services in rural Britain. The West Cornwall Hospital Urgent Care Centre features prominently 
throughout the series showcasing the excellent service and staff at our Penzance base, and 
follows some patients onto the Emergency Department in Truro. The series starts on BBC 
One on Monday 24th February at 11am.    

 


