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Purpose 

To update the Board on Trust business and areas of interest.  
 
 

To Receive  

Approval  

Trust Objectives 

Quality Preferred 
Provider 

Partnership Workforce Sustainability Finance 

      

Executive Summary  

The report summarises the key areas of interest during January 2014. 

Key Recommendations 

The Board is recommended to note the report. 

Assurance Framework 

The Chief Executive and senior leadership team will focus on all the strategic objectives and risks 
referred to in the assurance framework.  

Next Steps 

The Board will be provided with a monthly update on the recent events, news and areas of 
interest. 
 

Corporate Impact Assessment 

CQC Regulations None 

Financial Implications None. 

Legal Implications None. 

Equality & Diversity None. 

Workforce and Staffing  

Performance Management  None.  

Communication  None. 
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Chief Executive Report 

January 2014 
 
 
1. Care Quality Commission Hospital Inspection – January 2014 
 
The Care Quality Commission (QCQ) has completed the first part of its Hospital Inspection.  
A number of the CQC team will be making unannounced visits over the next 10 days to talk 
to patients and staff in different areas within our hospitals. The Trust will know the outcome 
of our inspection in about six to eight weeks’ time. 
 
2. New Facilities at Royal Cornwall Hospitals NHS Trust (RCHT) 
 
Three more of RCHT’s Clinical Site Development Plan projects have been completed in time 
for the winter months.  The Emergency Department has seen its ‘majors’ area increase from 
12 to 22 trolley bays and a completely new area has been built for those with urgent 
conditions but still able to walk.  There is a new area for children and the acute GP service, 
designed to see patients whose illness can be treated in a similar way to an emergency GP 
appointment, is being expanded to support the ED team.   
 
A new surgical facility has been opened on the top floor of the Trelawny Wing at the Royal 
Cornwall Hospital.  Forming part of the surgical 'hot hub' for urgent and complex care, the St 
Mawes Unit and Pendennis Ward provide a much better environment for patients, close to 
emergency theatres, critical care and specialist diagnostic scanning and interventional 
radiology services. 
 
The third development is the opening of a Frailty Assessment Unit (FAU) for frail and/or 
older patients with complex medical conditions.  The aim is to provide rapid assessment and 
re-enablement by a multidisciplinary team of doctors, nurses and therapists.  For anyone 
admitted as an emergency either by the emergency department or acute GP, a geriatrician is 
now available to support a rapid assessment and if necessary will be referred to the FAU, 
where a specialist team will put together a tailored care plan to support the patient in hospital 
and on discharge.  
 
3. Appointment of Nurse Executive 
 
The Trust is delighted to announce that Andrew MacCallum has been appointed to the 
permanent role of Nurse Executive with an additional responsibility as Deputy Chief 
Executive at RCHT.  Andrew has been interim Nurse Executive since May 2012, leading on 
the development of the future strategy for nursing and healthcare support workers at RCHT 
and playing a key role on the Trust Board.  Andrew’s appointment takes immediate effect. 

 
4. UK First for RCHT Breast Cancer Surgery Experts 
 
Experts at the RCHT are the first in the UK with the assistance of the Mermaid Charity to be 
using 3D imaging technology to further improve the results of reconstructive surgery for 
patients with breast cancer.   
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The Vectra XT 3D camera is able to generate computerised digital photo images so that 
oncoplastic breast surgeons based at the Mermaid Centre can view a patient’s breasts from 
every conceivable angle and importantly from the patient’s perspective too.  This enables the 
surgeons to show to patients the anticipated outcomes of surgery and breast reconstruction. 
 
5. RCHT Hosts Apprenticeships Launch 

 
Local business leaders were welcomed to the Knowledge Spa last week as RCHT 
apprenticeships were among the focus for a county-wide campaign to generate 300 pledges 
in 100 days from businesses willing to take on new apprentices.  RCHT is seen as one of the 
leaders in Cornwall when it comes to offering apprenticeships and has been recognised for 
its work.  There are currently 16 apprentices at the Trust working in areas including finance, 
business administration and Human Resources and the programme is gradually being 
extended to clinical areas. 
 
6. Christmas and New Year 2013 

 
With over 1600 emergency and urgent care attendances and 78 babies born throughout the 
Christmas and New Year holidays, staff at the Royal Cornwall Hospitals Trust were kept 
busy.  In total there were 917 emergency admissions to hospital wards across the holiday 
period.  During the eight day Christmas and New Year period 62 babies were born at the 
hospital, five at Helston Birthing Centre, three at Penrice Maternity Unit and a further eight 
born at home. 
 
7. Volunteers Introduced to Emergency Department 
 
The Friends of the Royal Cornwall Hospital has launched its newest service, introducing 
volunteers to support the team of staff in the Emergency Department.  The main aims are to 
assist with non-clinical duties, talking to patients and supporting their relatives and offering 
refreshments. 
 
8. RCHT Nurse Meets Northern Ireland Minister for Health 
 
A senior nurse from the Royal Cornwall Hospitals Trust was invited to speak at a meeting 
attended by the Northern Ireland Minister for Health.  Endometriosis Nurse Specialist Cathy 
Dean, who is also the nurse representative on the British Society of Gynaecological 
Endoscopy (BSGE) Council, travelled to Belfast to give a speech on the role of the 
Endometriosis Nurse Specialist and how it contributes to patient care. 

 
 
Lezli Boswell 
Chief Executive 
 


